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CAROLINE BARTLETT CRANE AND PROGRESSIVE ERA REFORK:
A SOCIO-HISTORICAL ANALYSIS OF IDEOLOGY IN ACTION

Linda J. Rynbrandt, Ph.D.
Western Michigan University, 1997

This dissertation is a sociohistorical analysis of women and
social reform in the Progressive Era.

Until recently, the role of

women has been virtually invisible in accounts of Progressive social
reform.

While this is no longer the case, considerable questions

remain.

Using the archival records of one woman, Caroline Bartlett

Crane (1858-1935), which document her professional, intellectual and
personal life, I describe her contribution to social reform and early
sociology.

I analyze how her life and work reveals a greater under

standing of current feminist debates and other social, historical
and political questions.
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CHAPTER I

LOST WOMEN IN SOCIOLOGY

Introduction

Progressivism and feminism were intertwined as social move
ments.
(Nancy Dye, 1991, p. 8)
Some differences are playful; some are poles of world histor
ical systems of domination. Epistemology is about knowing the
difference.
(Donna Haraway, 1990, pp. 202-203)
The history of women and social change has long been "ignored,
misrepresented, or repressed" because politics and social protest
have traditionally been interpreted almost exclusively from the mas
culine perspective (West & Blumberg, 1990, p. 4). Now, however, there
is an emerging feminist analysis of social reform and protest which
has led to new theoretical and methodological approaches to the is
sue.

The inclusion of formerly hidden women into the political anal

ysis of social change illustrates the feminist contention that the
personal is political and the political is personal.
Using the archival data of Unitarian minister and Progressive
Era reformer, Caroline Bartlett Crane, (1858-1935), this study inves
tigates the relationship between Progressive era (1890-1920) social
reform and the origins of American sociology with a view to the vital
contributions of women in these endeavors.

Until recently, the role

of women has been virtually invisible in accounts of Progressive re
form.

While this is no longer the case, considerable questions re-

1
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main concerning what women accomplished, why they participated in
social reform and how they succeeded in placing their social Ideals
within the center of a political system in which they were marginal
(Tilly & Gurin, 1990; Frankel & Dye, 1991).
In this study I examine the origins of North American sociology
at the University of Chicago and observe the claims and that were
advanced by the first generation of sociologists to legitimate the
social construction of the discipline of sociology.

Professional

sociologists and social activists, though with different strategies
and tactics, attempted to combine Christianity, the social gospel,
Social Darwinism and socialism into a new and unique ideology. With
in this milieux, I focus on Caroline Bartlett Crane, a student in the
sociology department of the University of Chicago in 1896, to illu
strate how the larger goals and vision of the pioneers of academic
sociology were accomplished, not only in academe, but also in the socalled real world at the local level.
This research also addresses Crane's role in the mobilization
of club-women for the purposes of municipal reform at the local and
national level.

I illustrate the dialectics of praxis in social re

form, and assess the reform efforts of Progressive women in the lit
tle researched area of municipal sanitation.

In order to address re

cent critiques of white middle-class women Progressive

reformers, I

utilize the private as well as the professional papers of Crane to
examine the personal motivations and inspirations behind the public
actions and accomplishments.

Finally, I analyze the relationship
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between images, Ideology and agency in order to observe how women
changed society from the political margins, and discuss the implica
tions of political and social reform efforts in the past for con
temporary political concerns.
Not only were women nearly invisible in conventional accounts
of the Progressive period, but the role of women in the origins of
the social sciences has also been obscured (Deegan, 1988, 1991; Platt
1992; McDonald 1994, 1995).

This research attempts to address these

questions and redress past oversights with a socio-historical exam
ination of the gendered nature of agency and structure in the Pro
gressive era.

This makes it possible to recognize and acknowledge a

legacy of women and reform in the past for women concerned with so
cial thought and action today.
In addition, this case study investigates the relationship be
tween politics and the academy, and offers lessons for feminists, and
others, interested in reconnecting social knowledge and social action
today (Hartman & Messer-Davidow, 1991; Maynard & Purvis, 1994).

Feminist Debates:

Epistemology/Methodology

There is no consensus that a feminist theory is even possible.
Sociologist Janet Chafetz promotes one definition of feminist theory
--a theory can be considered "feminist if it can be used to chal
lenge, counteract, or change a status quo that disadvantages or de
values women" (quoted in Wallace, 1989, p. 10).

Others contend that

there is no one feminist theory, but feminist theory is multi-cen
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tered and undefinable, divided according Co ics attachment to one of
several male theories, making it kind of a bandage on the misogynist
canon of Western social thought (Grant, 1993, p. 1).

Barbara Ryan

(1992, p. 154) argues, as well, that there is no one feminist theory
or movement.

She contends that since the movement developed from

several ideological perspectives, feminism has always consisted of
diverse orientations.

This is both a strength and a weakness, and

makes the issue of differences a major challenge for feminism today,
just as it has been in the past.
Contesting views abound concerning feminist theory, sociologist
Charles Lemert contends (1994, p. ix) "feminist thought [is] the sin
gle most creative and challenging source of social thought there is."
He argues that it can no longer be seen as preoccupied exclusively
with women's interests, as it has always been at odds with academic
discourse and against the unspoken authority of mainstream social
thought, feminist theory entails nothing less than a rethinking of
authority.

Lemert maintains that feminist theory today is not any

one thing and why, accordingly, it is so intimidating to those who
have read it just a little or not at all. He insists that it is one
of the most important fields of social theory today (1994, pp. xxi) -1

Trends and Debates in Feminist Theory

A century ago, many women (and men) privileged differences be
tween men and women.

The second wave of feminist thought in the mid
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1960 's feminist thinking focused on the denial of differences (among
women and between women and men).

This perspective, in turned, evo

lved to a view that privileged gender differences, again.

The ori

ginal focus of the second feminist wave was on androgyny and/or wom
en's common identity (e.g., deBeauvior, 1953; Millett, 1970; Fire
stone, 1970) of oppression under patriarchy.

This gave way, in a

sizeable segment of feminist thought, to a rejection of androgyny
and led to a woman-centered perspective that viewed female/male dif
ferences, not as the cause of women's oppression, but rather as the
seeds of women's liberation (Eisenstein, 1983, p. xi).
However, the "undiffererentiated, undertheorized sisterhood"
(Snitow, 1990, p. 16) of the second wave soon gave way to other dif
ferences, when lesbians, radical women, and minority women expressed
their rejection of a feminist movement dominated by educated, white,
heterosexual women.

If this were not enough, the sex-wars over the

issue of pornography erupted in the feminist movement in the early
1980's.

Conflicts developed around the axis of identity/difference,

theory/methods, liberal/radical, academe/politics and equality/essenv

tialism.

These concerns mirror conflicts faced by women in the past

who were influential in the foundations of m o d e m feminism (Cott,
1987).
Equality v s . difference is probably the oldest debate in fem
inist thought.

It has haunted feminists from the first women's move

ment in the last century, and is still problematic today.

Feminists

debated the issue when the Equal Rights Amendment was first advanced

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

6
in 1923., and women still question whether equality with men means eq
uity for women (Cott, 1987).

The question was a serious factor in

the defeat of the ERA in 1982 (Hansbridge, 1986), and the debate
continues today both between feminists and anti-feminists, and with
in the women's movement, as well.

Much of this debate rests on the

question of whether women are essentially different from men, and
therefore due special privileges.

Do they require exclusive pro

tection, or should they be treated as equals in society and before
the law?

Women in the Progressive era played with images of gender

differences to both facilitate and oppose social reform.
In an important effort to define gender for contemporary fem
inist scholarship, historian Joan W. Scott, suggests that gender be
understood as a social, rather than a biological depiction.

Scott

(1986) emphasizes the social construction of gender, and notes the
power relationships implicit in the dynamics of gender.

Crane's era

exemplifies tensions and transitions in gender roles, and Scott's
contentions regarding the situated and political nature of the con
cept of gender, help clarify these changing symbols and beliefs re
garding gender in the Progressive period.
Scott questions, "why (and since when) have women been invis
ible as historical subjects, when we know they participated in the
great and small events of human history" (1986, p. 1074).

She con

cludes that
political processes will determine which outcome prevails-political in the sense that different actors and different
meanings are contending with one another for control. We
can write the history of that process only if we recognize
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chat man and woman are at once empty and overflowing cate*
gories. Empty because they have no ultimate, transcendent
meaning. Overflowing because even when they appear to be
fixed, they still contain within them alternative, denied, or
suppressed definitions.
Political history has, in a sense, been enacted on the field
of gender. It is a field that seems fixed yet whose meaning
is contested and in flux. (p. 1074)
Ann Snitow (1990) reflects on the controversial divide in fem
inist thought between the need to recognize a common identity as w o 
man and the need to abolish the category.

She argues that the ten

sions between the need to "act as women and needing an identity not
overdetermined by our gender is as old as Western feminism" (1990, p.
9).

Critics of the social (de)constructionists have questioned whe

ther they have undermined their own categories.

What, they ask, is

left to study "if there is no category called women" (p. 16).

Snitow

argues, however, that the tensions regarding differences in feminist
thought are a dynamic force that links women.

She believes that

while the "dynamic feminist divide is about difference; it drama
tizes women's differences from each other

and the necessity of our

sometimes making common cause" (1990, p. 30).

Crane and women in the

Progressive era often faced and debated these same issues, and
Crane's archival papers offer intriguing insights into this contin
uous dilemma for feminist theorists.
The debate between theory and practice has also been a long
standing problem in the movement.

Although feminist theorists have

long stressed the necessity of a feminist theory [now theories] for
feminist political action, many activists have viewed theory as eso
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8
teric at best, and useless at worst.

Needless to say, the effort to

Integrate theory and practice has met with only partial success.
Early socialist-feminist and radical-feminists attempted to incor
porate theory with action, but with mixed, generally disappointing
results.

Presently, theory and action remain, for the most part,

separate and equally impotent. Feminist theory has become entrenched
in academe, where it has little impact on the feminist movement, and
feminist political action is relatively nil, as well.

Progressive

women reformers, such as Crane, offer lessons concerning the rela
tionship between social thought and action today.
Catherine MacKinnon argues that the contemporary feminist move
ment's focus on consciousness raising, which emphasized the commonal
ities between women, created a new political practice and type of
theory:
369).

"a form of actions carried out through words" (1993, p.
However, feminist philosopher Nancy Tuana cautions that the

critique of the concept of women is the paradox at the heart of fe
minism.

She asks how feminists can recognize the importance of dif

ferences between women without losing sight of what they have in
common, she insists that feminists must abandon the quest for a un
itary theory: one theory or method are not enough (1993, pp. 281282).2
Beyond the theory or theories debate in feminist work, there is
also contention regarding methods.

Shulamit Reinharz (1992) insists

on feminist methods rather than a feminist method, she contends that
"instead of orthodoxy, feminist research practices must be recognized
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as a plurality.

Rather than there being a woman's way of knowing, or

a feminist way of doing research, there are women's ways of knowing"
(p. 4).
Sandra Harding (1987) asks whether there really is a feminist
method and if so how this methodology may challenge/complement tra
ditional methods.

She contends that it is hard to answer this ques

tion because much feminist research tends to conflate method,
methodology and epistemology .3
However, Joyce Nielsen (1990), argues that not only is there a
distinctive feminist approach to research, it is a "potentially revo
lutionary academic subdiscipline," which by its very nature is con
troversial (p. 1).

She believes that feminist methodology is not

only rooted in the oider positivist approach, but also in a newer,
emergent postempirical perspective.

Nielsen insists that the fem

inist approach "is part--perhaps the best part--of a larger intel
lectual movement that represents a fundamental shift away from tra
ditional social science methodology" (1990, p. 1).

Feminist cri

tique has led to the questioning of scientific based knowledge
claims, and so may be considered as more significant and potential
ly more reconstructive than other critical theories (1990, p. 18).
Nielsen proposes that feminist theory can provide a potential dia
lectical fusion between objectivism and relativism, and so transcend
the dilemma created by the postmodern crisis in knowledge.
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10
History and Sociology

Sociologists tend to privilege the present over the past as an
arena for social research.

However, Theda Skocpol (1984) maintains

that sociohistorical analysis can illuminate how the past is relevant
to concerns In the present.

She concludes that "excellent historical

sociology can actually speak more meaningfully to real-life concerns
than narrowly focused empiricist studies that pride themselves on
their 'policy relevance*" (p. 5).
This case study will examine the contention that Progressivism
was really a women's movement, despite the fact that women had little
formal political power (Lebsock, 1990, p. 36).

Historian, Ann Firor

Scott (1991) maintains that women's organizations, which Crane uti
lized, served as ithe very heart of American political and social
development" (p. 3).

However, despite the fact that women's organ

izations were apparently so crucial to social reform, Scott laments
how little we actually know about the process (1991, p. 152). Crane's
papers provide an important corrective to this problem.
There has been a vast amount of material, such as the Crane
archives, left by reformers of the Progressive period for social
researchers, but historian Katherine Kish Sklar (1988) argues that
scholars have only begun an investigation of the power of women in
this era.

She contends that "the papers of individual women are of

ten the richest and most accessible sources for the study of women's
power in the Progressive Era, but many have only recently been col
lected, and most have never fully been exploited" (p. 177).
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Sklar (1988), also believes that the analysis of "the rela
tionships between national organizations and local units" are also a
potentially valuable strategy for future research (p. 181).

She

maintains that an analysis of the social and political power of women
reformers must include personal, as well as organizational papers.4
Since the lives of women were often not recorded in the offi
cial records of the day, alternative analytic tools and modes are
necessary.

Elizabeth Hampsten (1982) illustrates how to glimpse the

private world of women through their letters, diaries and other re
miniscences. This not only allows us to study the lives of women who
may not otherwise be accessible, but makes it possible to see the
world through their eyes.

A subjective perception of what meaning

women impute to their actions, or Verstehen, is especially necessary
in sociohistorical analysis.
Although many sociologists do not consider the library and
archives as a real source of data, Skocpol (1984) considers secon
dary data analysis the best choice for interpretative sociology.
Barney Glaser and Anslem Strauss (1967) and William Gamson (1990
■v

[1975]) also contend that the analysis of documents, may at times,
be superior to field research.

The use of documents makes data

available that may be impossible to acquire by other methods, it is
usually less expensive, and the data are accessible to return to as
often as necessary.

There are drawbacks to the use of documentary

data, as in all other types of data collection.

The data may be in

complete, inaccurate or even completely absent.

There are also his-
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torlographical problems inherent in the use of historical documents,
but with care these sources can be an appropriate, and even superior,
source of research data.

Archival Research

The archival method presents both particular opportunities and
challenges for the social researcher (Brooks, 1969; Burke, 1981;
Hill, 1993).

Unlike data available in library research, material in

archival collections is unique and unlikely to be found anywhere
else.

Material in archives may exist in various forms, which makes

it difficult to catalogue.

Data often reaches a particular archive

in an arbitrary, uneven and fragmentary fashion.

Retrieval of in

formation, is therefore more complex than in typical documentary re
search.

Archival data are much more closely regulated than material

in library settings.
process.

The archivist virtually controls the research

For this reason, archives have been equated with Erving

Goffman's (1959, 1967, 1974) total institutions and archival research
has been compared with Goffman's notion of ritual interactions (Hill,
1993).

Michel Foucault's (1979) contentions concerning the connec

tion between knowledge and power are also relevant due to the imba
lance of power between archivist and researcher, the restricted ac
cess to knowledge and the complete, constant surveillance exercised
over the researcher during the use of archival material (Thompson,
1996).
The process of selection and interpretation work together in a

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

13
dialectical manner throughout the entire research project.

This

makes archival research a dynamic, often exciting process.

However

there are Inherent problems in archival research even beyond the ob
stacles of missing, incomplete or inaccessible data.

Hichael Hill

(1993, p. 64) cautions the archival researcher to be aware of the
seductive concreteness of the material, multiple communication chan
nels in a singular data source, the instability of truth, the need to
bracket the present in order to understand the past, and the poten
tial for intentional fabrication in archival data.

Although many of

these concerns haunt more conventional social research as well, they
are particular issues in sociohistorical archival research.
One advantage of archival research, is that with careful cita
tion other researchers are able to verify previous studies and build
on the work of prior social researchers.

Also, Hill (1993) argues

that archival research is especially useful for the process of re
covery of potentially important, yet little known individuals, in
stitutions and social movements in the past, whose stories may not
readily be available in more traditional documentary sources.

He

claims that the backstage data available in archival collections "can
enlighten politically disenfranchised minorities and unmask the my
stery that covers discriminatory practices" (p. 63).
This is a task of interest to many in the social sciences, and
Hill insists that it is crucial that researchers in the social sci
ences do not relegate archival research exclusively to historians
(1993, p. 4).

He argues that it is a great mistake to leave the his-
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Cory of Che discipline of sociology Co hiscorians as inscicucional
patterns, inCellecCual history and individual biographies of social
sciendscs are besc comprehended and incerpreced by Che use of Che
sociological imagination (Mills, 1959).

However, since the process

of the recovery of lost individuals, institutions and intellectual
connections suggests a lack accessible data, the challenge for the
social researcher is clear.

New questions, unorthodox data sources,

and a willingness to encounter dead-ends are necessary, but the
chance to (re)discover forgotten individuals and lost intellectual
foundations in the social sciences make the challenge worthwhile.

Method

The research will be conducted using a qualitative, socio-historical case study of the Caroline Bartlett Crane (1857-1935) Col
lection in the Regional History Collections and Archives at Western
Michigan University, Kalamazoo, Michigan.

In addition, I will use a

number of secondary sources to triangulate primary data and provide a
social context for Crane's papers.
Billy Franklin and Harold Osborne (1971) contend that it is
difficult to define a case study because "it is not a specific tech
nique.

Rather, it is a method of organizing data for the purpose of

analyzing the life of a social unit--a person, a family, a culture
group, or even an entire community" (p. 184).

A variety of study

materials, such as personal documents, and life histories, may be
used.

Despite concerns regarding validity and over generalization,
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the case study remains a prime method to access and assess data at a
complex level.

The case study approach Is an excellent research de

sign for the examination of social life in general, through a detail
ed investigation of the particular. (For further analysis of the
validity issue in case study research see, Feagin, Orum & Sjoberg,
1991; Ragin & Becker, 1992; Hamel, 1993; Yin, 1993.)

Epilogue

Women in history are no longer silent and invisible.

However,

this does not mean that there are no longer challenges for scholars
interested in women and social change, past and present.

There is

much catching up to do, and revision and reconceptualizations inevit
ably lead to diverse interpretations, contentions and counterviews.
Therefore, the portrait of women's roles in social thought and social
change, especially the role of women in the Progressive Era, becomes
simultaneously clearer and more complicated.

A sociohistorical case

study of one exceptional, yet rather typical woman of the era, pro
vides a valuable contribution to this ongoing process.
Barbara Nelson argues that the purpose of historical case stu
dies and comparative historical analysis is "to advance theoretical
understanding in an implicitly inductive matter" (1990, p. 126). The
goal of this research is not theory testing or building.

Rather, it

is an attempt to add to the expanding feminist sociohistorical dis
course which, in part, uncovers the silences of the past.

Not all

silences are equally addressed in this research, however, as issues
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of class and race were ofcen elided by the primarily white, middleclass women who were involved in Progressive social reform, and the
Crane archives are no exception.

Often the silences and absences in

the historical record are as celling as the observed social patterns.
Although race and class are seldom overtly addressed in the Crane
archival collection, it is possible to read between the lines and
assess the tensions between race, class and gender in the Progres
sive era.
Descriptive sociohistorical case studies and archival research
facilitate an appreciation of sociohistorical patterns over time.
Skocpol's (1984) call for narrative, specific causal explanations,
rather than grand theories fits well with this perspective.

Skocpol

(1984) states that
the primary aim is not to rework or reveal the inapplicability
of an existing theoretical perspective, nor is it to generate
an alternative paradigm to displace such a perspective. The
primary aim is to make sense of historical patterns, using in
the process whatever theoretical resources seem useful and va
lid. (p. 17)
One of the hallmarks of feminist theory is the close connection
between theory and practice.

Feminists contend that feminist theory

"reveals the social dimension of individual experience and the indi
vidual dimension of social experience" (Schneider, 1990, p. 229).
This case study, in which I utilize Crane's archival data to "see the
general in the particular" (Bauman, 1990, p. 10), is an excellent
case in point.

Elizabeth Schneider (1990) notes that

feminist theory involves a particular methodology, but it also
has a substantive viewpoint and political orientation. Recog-
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nlzing the links between individual change and social change
means understanding the importance of political activity, not
just theory. Theory emerges from practice and practice then
informs and reshapes theory, (p. 229)
Liz Kelly, Shelia Burton and Linda Regan suggest that, "[f]eminism
for us is both a theory and practice, a framework which informs our
lives.

Its purpose is to understand women's oppression in order that

we might end it" (1994, p. 28).

They contend that the goal of fem

inist research is to "create useful knowledge" (p. 28).

Crane and

her cohort of progressive women reformers would feel very comfortable
with that philosophy and goal, as they worked for praxis in the ap
plication of scientific knowledge toward social reform.
Ann-Louise Shapiro (1994) urges a feminist historical cons
ciousness which "recovers lost stories" and decenters the narrative
(p. 2).

Skocpol (1992) found it necessary to decenter her own narra

tive in her investigation of the provision of social services in the
Progressive era.

While she was searching for causal explanations in

traditional theoretical frames of the period, she found the real
story was being written by women on the margins of the political sys
tem.

None of the current political theoretical perspectives, which

by their very nature excluded women, were adequate.

Only by looking

at what was not there, and who was excluded from the picture, was
she able to draw some conclusions concerning the paradox of the un
expected failure of male-centered reforms and the unlikely success
of women-centered reform efforts.
This study is guided by a feminist approach to socio-historical
research.

It is informed by my particular social and political con-
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c e m s regarding the gendered nature of agency and structure and so
cial knowledge and social activism.

However, I attempt to read and

(re) interpret the historical data In my study from the perspective of
the past, as well as that of the present;

from the viewpoint of

those who did not already know the end from the beginning.

Summary

In this chapter I introduced the topic of the study: the role
of women in Progressive Era social reform and the history of socio
logy, as seen from the perspective of Unitarian minister and Progres
sive social reformer, Caroline Bartlett Crane.

I introduce the fem

inist theoretical and methodological debates which frame the re
search, and state my theoretical and methodological position within
this particular research process.

In Chapter II, I outline the his

torical background of the life of Caroline Bartlett Crane and the
Progressive period (1890-1920) of American society.
I examine the relationship between early sociology at the Uni
versity of Chicago and Crane's ideology for social reform in greater
detail in Chapter III.

Domestic images of Progressive reform,

Crane's mobilization of club-women for reform activities and cur
rent critiques of Progressive era reformers, are the focus of Chap
ter IV.

The trope of separate spheres is examined in Chapter V

through an investigation of Crane's private family life which illus
trates her personal motivation and private inspirations for public
activism.

Finally, in Chapter VI, I place current feminist debates
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Into perspective through a retrospective analysis of the legacy that
could be claimed from women and reform in the Progressive era.
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CHAPTER II

THE LIFE AND TIMES OF CAROLINE BARTLETT CRANE

Introduction

Men and women are natural allies. (Caroline Bartlett Crane,
1894, p. 21).
The female of the species may still be pictured as more deadly
than the male but her attack, we find, is not upon man but upon
the common enemies of man and woman.
(Mary R. Beard, 1915, p.
vi).
This chapter illustrates the relationship between the indivi
dual and the social, between biography and history (Mills, 1959).

It

is not possible to understand the life and work of an individual such
as Crane without a close examination of the period in which she
lived.

This is especially true of the Progressive Era in American

society, a time in which social mores were in transition and many
were ambivalent about rapid and convulsive social change.

Caroline Bartlett Crane

When Caroline Bartlett Crane came of age and began to search
for her place in society in the waning decades of the 19th century,
she found a world, not unlike our own, in which the rapidly changing
positions of women in society reflected and reinforced the more gen
eral political and social turmoil of the times.5 Urbanization, in
dustrialization and immigration changed the landscape and image of
American society, and individuals such as Crane found themselves
20
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faced with unprecedented opportunities and obstacles.
Despite widespread concern regarding profound social problems
associated with the rapidly changing society, many also held the op
timistic belief that these problems could/would be solved as a better
society inevitable evolved and emerged, with a little help from
right-minded social reformers.

Crane, along with many other women of

the time, redefined the traditional role of women in society and
seized the chance to expand these roles, not only to achieve her own
personal goals, but also to assist in the Progressive crusade to im
prove society for everyone.
When Crane was b o m in Hudson, Wisconsin in 1858, she entered a
world of expansive frontiers, a world in which the social and phy
sical boundaries were thought to be virtually limitless.

Especially

in the West and Midwest, the lack of traditional institutional re
straints and controls created opportunities that were less possible
in the more civilized Eastern regions of the country.

In this set

ting, customary women's roles were easier to transcend, and from
childhood, Crane followed a less conventional course than many fe
males in her era.
Crane's father, rather than her mother, was her role model.
She excelled in school, and chose an academic, instead of a
course for her life.

domestic

Strong-willed and decisive, Crane decided early

on to follow a very non-traditional path for a woman of her time. She
determined, while still in her teens, to become an Unitarian min
ister.

Her family was not amused, but they encouraged her continued
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education and assumed that she would outgrow the desire to enter the
liberal ministry (Rickard, 1994, p. 15).
As one of the vanguard of college educated women, Crane enrol
led in Carthage (Illinois) College in 1876.

She rejected the less

stringent curriculum designated for women at this coeducational in
stitution, and graduated at the top of her class in 1879.

According

to her own recollections, Crane's college education prepared her for
her public work, and her first speech on temperance given during her
college years, fore-shadowed and launched her into her public career
(Crane, 1925).
When Crane graduated from college, she met with the same dilem
mas as most of her counterparts in the "first generation" of college
women who graduated from colleges between the 1860's and the 1880's
(Solomon, 1985, p. 95).

These exceptional women were very conscious

of the fact that they were pioneers, and took their opportunity to
receive a higher education seriously.

However, most found them

selves educated for professions that wanted nothing to do with them.
They were all dressed up, with nowhere to go!

Although Robert Wiebe

(1967, p. 121) laments the fact that universities at that time were
preparing young men for professions that did not yet exist, the pro
blem was especially crucial for young women in that era.
Many women reacted to this predicament in a similar manner.
Some married, and used their education to be better wives and moth
ers.

Those who did not marry, and many college women in that cohort

did not, were left with few options.

Some women filled the time af
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ter college with travel, often to Europe.

Others retreated into ill

ness as they attempted to cope with an uncertain future and societal
pressures to fulfill the proper female role in a society in which
these roles were in a state of transition and confusion.
A few found opportunities to pioneer within previously male
dominated fields.

Many eventually created innovative careers for

themselves within the public sphere, by both embracing and expanding
traditional women's roles.

The personal and professional lives of

Caroline Bartlett Crane, Jane Addams and many other women of that
era, epitomize these social tensions.
After graduation from college, Crane struggled to locate her
position in the world as an educated women.

Due to parental object

ions, she did not immediately pursue a theological degree but turned
to teaching: the traditional female profession.

Crane's career in

teaching lasted only two years before she was forced to resign due
to illness.

She then became a newspaper reporter and a city editor,

both professions which were unusual for women of that period.

During

Crane's stint as an assistant city editor in the frontier town of
Oshkosh, Wisconsin she carried a loaded pistol for protection as she
went about her work (Rickard, 1994, p. 36).
Robert Crunden contends that next to political activity, jour
nalism was the "most visible progressive profession" (1982, p. 87).
Crane's detour into journalism provided rich experience for her even
tual work in the clergy and Progressive reform.

Indeed, Crane in

sisted that she received her theological training in a newspaper of-
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fice ("A Woman Preacher in Brooklyn," n.d.).
Also, Crane was converted to the suffrage cause when she went
to interview Lucy Stone and Susan B. Anthony for the local newspaper,
at an Association of Woman's Suffrage Association meeting in 1885.
Crane also met Anna Howard Shaw at this time.

Dr. Shaw was not only

a medical doctor, but also a minister and an active advocate for wo
men's suffrage.

The young reporter confessed to Shaw that she too

wished to become a minister, and Shaw (who was president of the Na
tional Association of Woman's Suffrage Association from 1904-1915)
remained a mentor to Crane throughout her life.

Crane marched beside

Shaw in the clergy section of the large suffrage parade in Washington
D.C. on the eve of President Wilson's inauguration in 1913, and pre
sided at her funeral in 1919.
In her late twenties, Crane finally overcame parental object
ions, and with her father's (her mother had recently died) longsought blessing, she left journalism to begin, at last, a career in
the ministry.

Crane was accepted as a candidate for Unitarian min

istry by the Iowa Unitarian Conference, as only the western branch
•v

of the Unitarian church accepted women into the ministry in the
1880's.

The Iowa Unitarian Conference was in the vanguard of the

movement for women in ministry, and the Iowa Sisterhood was the la
bel attached to this small group of women who pioneered in their ef
forts to enter the clerical profession (Rickard, 1994, pp. 46-47).
Crane studied theology under the guidance of several male Un
itarian ministers, and eventually became ordained in 1889 when she
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came to Kalamazoo, Michigan to be the minister of the local, nearly
extinct, Unitarian church.

She was one of the first ordained woman

to occupy a pulpit in Michigan.

As an advocate of the social gospel

and practical Christianity, Crane immediately envisioned her church
as a vehicle for social improvement (see Gorrell, 1988; Hopkins,
1940; May, 1949 for an explication of the social gospel in Progres
sive reform).

She called for a civic religion and according to a

contemporary article in her local newspaper, Crane incorporated ad
vanced sociological ideas into the church on a practical basis ("A
Place to Fill").

The People's Church was very successful under

Crane's leadership and offered a wide variety of social services to
the local community (see Chapter III).
Even beyond the local efforts for social reform, Crane traveled
to Europe in the 1890's to study social settlements there, and in
1896 enrolled in sociology classes during the summer term at the
University of Chicago, in a further attempt to understand and amel
iorate the profound social problems of the time (see Chapter III).
Shortly after her return to Kalamazoo, Crane's personal and
professional life experienced some crucial changes.

Her personal

life changed on New Year's Eve 1896, when she shocked her rapidly
growing congregation with her unexpected marriage to Dr. Augustus
Crane, a local physician ten years her junior.

Many, including Susan

B. Anthony, were concerned about the impact of marriage upon her ca
reer (Susan B. Anthony to Caroline Bartlett Crane, 21 January 1897,
Crane Collection).
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However, Crane not only continued in her clerical function,
she also started the Unity Club at People's Church to pursue the more
formal study of sociology at the local level (Brown, 1972, p. 292).
Crane's group began a course of study called "The Sociology of Kala
mazoo" in which they conducted a sociological survey that focused on
the city and the municipal services offered.

Crane established the

group much along the lines that were acknowledged and encouraged by
Chicago doctoral student, I. W. Howerth in the May, 1897 issue of
American Journal of Sociology in which he wrote:
The present widespread discontent in regard to social condi
tions. . .and the growing belief that better conditions may be
realized if we set about it intelligently, make the study of
the actual facts of society one of the chief demands of the
times. . . . Theoretical study should not be discouraged, of
course, but the formation in a few cities of study clubs to
pursue local social investigations marks the beginning of a
movement which also deserves the encouragement of everyone
interested in social reform, (p. 852)
In 1898, Crane, abruptly resigned from her clerical duties be
cause of ill health.

Her new husband advised her to take two years

off from her busy schedule to recuperate.

She canceled all speaking

engagements and did not pursue a public role during that period.

The

reason for her resignation at the peak of her clerical career and pu
blic recognition was unclear.

One early biographer, tactfully avoid

ed the issue and merely referred to her "prolonged illness" (Bennett,
1915, p. 10).
Another biographer noted that "Caroline, through her life, was
plagued by a nervous disorder which usually occurred when she was ex
hausted and overworked" (Rickard, 1985, p. 10).

This may be the
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case, but another possibility also seems equally plausible.

Jane Ad-

dams (1898) discussed the pull between the family claim and the so
cial claim for young educated, ambitious women.

The family claim

pulled them into the domestic sphere of the home, while the social
claim gave them access to the public sphere.

As long as they remain

ed single, there was more freedom to pursue the public arena, but
marriage put them firmly back into the private domain.
Crane may have been caught in this dilemma.

She was becoming a

well known public figure, but continued to believe that the women's
sphere was the home.

One reporter, who interviewed Crane at the home

of Susan B. Anthony, noted that few women had impressed themselves on
their times more than Crane (Rittenhouse, 1896).

Another, remarked

that although Crane was in public life herself, she contended strong
ly for women's adherence to the purely feminine side of life ("A Not
ed Woman Preacher," 1897).

This ambivalence in Crane may have ac

counted for her illness during times of tension in her life over pub
lic roles and private social expectations.
After her prescribed rest period was over, Crane resumed her
career.

However, from now on her reform work was in public house

keeping, a new field she virtually created for herself in an apparent
effort to combine a professional life within a sphere considered ap
propriate for a married woman.

Crane believed that the sanitary and

charity aspects of municipal affairs were similar to housekeeping,
she felt that women were especially suited for this type of work (see
Chapter IV).

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

28
She (Crane, 1904) argued in the "Women of New York" that
[t]he cleanliness, health and beauty of the city are the na
tural concerns of women, because the city is the larger home
for us all. We are the natural municipal housekeepers, but we
are content to help, and do not ask to lead.
Using an ideology of domesticity, Crane could both claim authority to
act in the name of womanhood, and calm male fears of women's incur
sion into what had previously been almost exclusively male concerns.
This is yet another example of how women's "separate sphere" was
constructed socially "both for and by women" (Kerber, 1988, p. 18).
Eventually Crane would acquire widespread recognition in the
profession of municipal or civic sanitation (Brown, 1972, p. 295).
She was featured in numerous newspaper and magazine articles, often
in company of Jane Addams and other well known reformers.

For exam

ple, Good Housekeeping (1909) featured a photo layout of Crane, Ad
dams and other prominent women ("Woman and her Larger Home," 1909).
Crane was also highlighted with a photograph and the lead chapter in
Helen Bennet's American Women in Civic Work (1915), which also noted
such women reformers as Jane Addams, Frances Kellor and Anna Howard
Shaw, among others.

Crane was included in-Woman's Who's Who of Amer

ica 1914-1915. (1914).

Barbara Kuhn Campbell (1978) conducted a sta

tistical analysis, The "Liberated" Woman of 1914: Prominent Women in
the Progressive Era, on the 9000 American women who were included in
the Women's Who's Who of America. 1914-1915. Campbell's study inves
tigates the characteristics of women in reform in the Progressive
Era,

and provides an interesting composite frame in which to place

the personal life and professional of career of Crane in the company
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of her peers.
Again, just as Crane appeared to be at the peak of her success
in municipal reform efforts, with national and even international re
quests for her services as an expert in her field, her life took an
other shift.

In 1913, Crane (at 55 years of age) and her husband

adopted two children, and the focus of Crane's work moved more toward
her own home and family.

She greatly limited her work in her larger

social home as she expended her energy and enthusiasm on motherhood.
Reflecting the matemalist (Gordon, 1990, 1994; Koven & Michel,
1993) focus of her time, in which the care of children was seen to be
the principal task of women, Crane (1927) states:
I do not think marriage interferes necessarily with a woman's
career in the ministry, it might, indeed, be helpful. I think
motherhood (if one proposes to be a first-class mother) inter
feres considerably with almost any kind of career--even with
the career of authorship within the four walls of home. That
is my own experience.
(p. 1)
Still, Crane remained active in Progressive causes.

In addi

tion to her work in municipal sanitation, poor-house reform, the city
beautiful movement, the home education movement, the pure food move
ment, penal reform, suffrage and temperanc'e, Crane also served as
President of the Michigan Women's Committee of National Defense dur
ing World War I.
In the 1920's, Crane was named as an editor for the Women's
Journal and wrote numerous articles concerning municipal reform is
sues.

Her interest in urban and housing reform was underscored when

her entry into the nationwide "Better Homes in America Contest" won
first prize in 1925.

Called "Everyman's House," Crane's winning de
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sign was intended to promote affordable housing, but Crane went be
yond this mandate to create a home geared toward convenience and
efficiency for a mother and her children.

Crane published Everyman's

House. (1925) to describe this prize winning house.

Good housing was

important to Crane not only for aesthetic reasons, but also because
she believed that the social and physical space of the house held the
family (in her view, the most important social unit) together.
Although Crane was involved in numerous Progressive reform
movements throughout her life, so much so in fact, that her life and
work provide a microcosm of the times, still a certain theme emerges.
Despite the scope of Crane's work all of her efforts promoted the
ideal she had of herself privately, and the image she projected in
public.

Crane considered herself to be a very womanly woman who

stepped into the public sphere in the cause of women's (and men's)
interests.

Her efforts at social housekeeping were but an extension

of women's domestic duties in the home and family (Crane, 1904).
While she did not doubt women's rights to social and political
equality, like many other women reformers of the era, her emphasis
(unlike feminists who would come later) was on women's duties (Rosen
berg, 1992, p. 63).

Crane's vision of the world reflect Ellen Du-

Bois's (1991, p. 163) contention of two different generations of wo
men in social reform.

The first (Crane's) focused on the symbolic

nature of woman as mother, while the next sought reform for woman as
worker, as feminism and progressivism were woven together in a dia
lectical relationship of continuity and change in the Progressive
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Era.

The Progressive Era

As the end of the nineteenth century approached, the Gilded
Age of seemingly unlimited expansion, vast individual wealth and im
mense corporate growth began to appear tarnished around the edges.
Many Americans started to perceive the huge social dislocations be
hind the enormous wealth and power increasingly concentrated in cor
porate America.

The Progressive Era (1890-1920) which followed was

a self-conscious attempt by many individuals to correct the excesses
of the earlier period, and restore order and stability to society
(see Crunden, 1982; Davis, 1967; ffiebe, 1976).
Historical debates concerning just how progressive the Progres
sive Era truly was are beyond the scope of this chapter.

However, I

wish to acknowledge that questions concerning the nature of progres
sive reform such as whether progressivism was a popular or an elitist
movement, whether it was conservative or radical, and concerns with
the motivations, goals and actual achievements of progressive reform\

ers still prevail.

Perhaps, even more cogent for the nature of this

project, is the question of whether the progressive movement, however
much it may have impacted society in general, was actually progres
sive for women.

These issues are still under contention (DuBois,

1986; Gordon, 1990, 1994; Tilly & Gurin, 1990; Frankel

& Dye, 1991).

This study may shed some light on these controversial matters.
Various ideological and material strains converged in the for-
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nation of the progressive movement.

Protestant Christianity, social

ism, Charles Darwin's evolutionary theory, Herbert Spencer's social
Darwinism, the social gospel and scientism all contributed to the no
tion that it was not only possible, but inevitable to make improve
ments in society (see Chapter III). With the proper scientific in
formation, reformers could transform disparate, desperate individuals
and selfish special interests into a social community based on the
good of all.

The application of scientific knowledge with

Christian

brotherhood could transform society from one in which the powerful
would benefit at the expense of the weak, into one in which everyone
knew their place, exploitation was reduced and stability, and even
progress, was ensured.

The newly emerging social sciences, espe

cially sociology, were crucial in forming the link between relig
ious, moral concerns and scientific knowledge in progressive reform
(see Bannister, 1987; Bulmer, 1984; Crunden, 1982; Faris, 1967, Ross,
1991).
Reformers believed that with appropriate social data, experts
could lead social reform.

After a careful investigation of the pro

blematic situation, reformers could inform political leaders and the
public of the extent of the problem and propose
tions.

appropriate solu

Knowledge would lead to action, and action to social and po

litical reform.

Robert Crunden (1982) critiques this aspect of pro

gressive reform.

He contends that reformers believed that the expo

sure of evil was an end in itself, and that once acknowledged, citi
zens would repent and society would be improved (1982, p. 165).
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example, he suggests that once the Pure Food and Drug Act was passed
in 1906, reformers felt their task was ended.

The symbolic nature of

the legislation was more important than the substance of actual en
forcement of the act, and so while in reality meat inspection was
little better than it had been in the past, reformers were satisfied
with their symbolic victory.
Crane's work both confirms and contradicts Crunden's conten
tions.

Crane's civic gospel often resembled the social gospel she

advocated.

Her municipal surveys were a enigmatic combination of

missionary zeal and empirical surveys.

She did, indeed, believe that

if she carefully investigated a situation, and brought the situation
to the public and the proper authorities, the situation would be re
ctified.

After her surveys were completed, she held mass educational

meetings (which could be said to resemble revival meetings) in the
cities she surveyed.
However, she was not so naive as to assume that once a situa
tion was recognized, the proper solution would automatically follow.
She left precise instructions for actions to improve municipal problems that she uncovered in her surveys, and kept track of the actual
improvements made in the cities and states she surveyed.

Crane also

published reports of her sanitary municipal surveys to publicize her
findings in order to facilitate and encourage further municipal re
form.

Finally, the Pure Food and Drug Act is a case in point.

Crane

was never satisfied with the passage of that legislation, and spent
years in personal investigations and efforts to lobby for the im
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provement of the Act itself and enforcement of legislation to regu
late the meat industry (Crane, 1913).
Reform efforts in the Progressive Era covered a vide range of
concerns in the interest a more equitable and better society for
all.6

Progressive Era social reform was much more expansive and ex

tensive that the typical historical focus on suffrage and temperance
would suggest.

Women and women's interests were at the center of

much Progressive reform.

This fact was nearly invisible, however, in

traditional historical examinations of the Progressive Era, which fo
cus almost exclusively on the economic and political activities of
the period, in which women had little formal access and influence
(Lebsock, 1990; West & Blumberg, 1990; Frankel & Dye, 1991).

Twice Told Tales

Conventional analysis of the period (Faulkner, 1931; Link,
1954; Mowry, 1958; Wiebe, 1967) generally present reform in the era
from a masculine perspective.

They tell the story of male political

and corporate leaders, and feature the efforts of male reformers and
N»

muckrakers.

In light of this, it is ironic that sociologist E.A.

Ross of the University of Wisconsin assured Crane that she was "one
of the muckrakers in whose accuracy I have absolute confidence" (Ed
ward A. Ross to Caroline Bartlett Crane, 13 March 1913, p. 1, Crane
Collection).
Despite the fact that the wide ranging efforts of women reform
ers in that time had been recorded by dedicated women early in the

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

35
century (see Beard, 1915; Bennett, 1915; Breckinridge, 1933 [1972]),
most traditional accounts of the Progressive period either ignored
women entirely, or confined the contribution of women to a token
examination of such famous women as Jane Addams and/or Susan B. An
thony.
Ironically, while women such as Addams or Anthony are consider
ed to be the prototype of women in Progressive reform, in reality
Crane resembles much more closely the typical woman reformer of the
era (Campbell, 1978, p. 48).

Indeed, Campbell featured Crane in her

"profiles of reformers" (1978, pp. 130-132).

While Wiebe may well

be correct when he contends that the new middle class was at "the
heart of progressivism," he misses the fact that middle class women
as well as men (or perhaps even more so) were the engine of Progres
sive reform (1967, p. 166).
This oversight has now been rectified; some might say with a
vengeance. Recent works, (e.g., Blair, 1980; Cott, 1987; Fitzpatrick,
1990; Frankel & Dye, 1991; Scott, 1991; Schneider & Schneider, 1993;
Tilly & Gurin, 1990) feature the role of women in Progressive reform.
This has greatly facilitated a more balanced perception of politics
and social reform in the early decades of the Twentieth century.
This is crucial not only to recover a lost feminist legacy, but as
the past shapes the present, a fuller understanding of women's poli
tics in the past provides a better perspective in which to place
feminist politics and practices today.
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Conclusion

Despite the rapid gains made in the discovery of women's per
spectives and participation in Progressive reform, Dufiois warns that
"more than any other period in American reform history, the Progres
sive Era eludes interpretation" (1986, p. 34).

There is a growing

recognition that the Progressive Era was crucial in the formation of
our current political and social life, however many questions remain
concerning the nature and accomplishments of progressive reform, as
well as concerns regarding the role of women in these reform efforts.
The quest for professionalism, scientific efficiency, ration
alization, evolutionary progress and community over individual inter
ests were some of the major hallmarks of the Progressive Era.

While

these trends are widely recognized; what to make of them remains in
conclusive.

Are progressive reforms elitist or democratic, are they

a form of social justice or social control, and just what is social
progress and who actually benefits?
Suzanne Lebsock suggests that an examination of how women (us
ually through their organizations) influenced electoral politics from
the outside may offer some insights into the riddle of progressive
reform.

For example, she notes, concerning the question of the grow

ing importance of experts and professionalization, that women saw no
contradictions in putting science to work for moral ends as they
sought to pull together the public and private spheres in society
(1990, p. 48).

Crane's work illustrates this contention.

Rosalind Rosenberg (1992) asserts, as well, that a study of
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women in progressive reform is instructive for debates still facing
the women's movement today.

She notes that issues of similarity and

difference (between men and women and among women) t as well as the
debate concerning women as helpless victims or social agents, which
still haunt feminists are addressed in the Progressive period.

She

suggests that women's shared identity before suffrage, led to women's
pivotal role in the formation of the m o d e m welfare state.

Rosenberg

concludes that women could transcend class differences as they argued
for the vote in order to achieve their municipal housekeeping goals,
and calls their legacy in progressive reform a victory for a dis
enfranchised group (1992, pp. 34, 58, 62).

However, there is a grow

ing critique concerning both the elitist and racist motivations of
white middle-class women Progressive era reformers, as well as an
emphasis on the unintended consequences of their reform activities
(e.g., Davis, 1967; Giddings, 1985; Gordon, 1988, 1990, 1994; Frank el & Dye, 1991; Sklar, 1995b).
There is no one story concerning women in Progressive reform.
Crane's life and work exemplify the many strands of social reform in
\

the era.

Her activities mirror the reform efforts of many other wo

men and dispute the contention that (a) women were politically power
less without the vote; (b) the suffrage and temperance movements were
the only games in town; and (c) only the few women leaders whose fame
survived to the contemporary period were active in public life.

On

the contrary, Crane's career illustrates that many women in the Pro
gressive era were marching for suffrage, cleaning the streets,
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searching for pure food, fighting for social justice and in general
attempting to band together to improve society according to their
vision for a better, cleaner, safer, more healthy world.

Vhile some

of these visions now seem dated, and hopelessly idealistic or moral
istic, many of their ideas and concerns are still central to contem
porary social issues and debates.
Although Crane was certainly a leader for progressive reform in
her time, her interests and achievements were not unique, but rather
quite typical of women in reform at the turn of the century.

Many

historians have noted the drop in social reform efforts after 1920,
however, Crane continued to work for her reform projects until her
death in 1935.

Despite their accomplishments, and there were many,

much of the work women reformers in Crane's era instigated still re
mains to be done.

If Crane were alive today she would likely be in

volved in the social issues (women's rights, prison reform and envi
ronmental/consumers concerns) which concerned her throughout her
long, productive life.

No doubt, Crane would be giving Ralph Nader

some competition as the social conscience of contemporary consumer
society.

Her legacy in social reform deserves to be remembered to

clarify the past, to comprehend the present and to conceive of the
future.

Summary

In this chapter I place the life of an individual woman, Caro
line Bartlett Crane, within the larger social context of her time.
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Lives cannot: be studied in a vacuum, but must always be grounded in
the social world which creates them and which they help to create.
I argue that it is crucial to acknowledge the long neglected role of
women in Progressive reform in order to achieve a more comprehensive
view of the period.
Crane struggled, as did many other progressive women in her
time, against the male-dominated social structure.

In a period in

which the role of women was in transition and under contention, of
ten Crane's rhetoric was not in agreement with her actions.

Like

many other prominent women in her era, she contended strongly for
women's adherence to the private/feminine side of life, although she
was in public life herself.

The tensions between Crane's public ca

reer and her private life reflected the ambivalence of the social
norms in the era.

Her attempt to lead women into new arenas for so

cial reform required diplomacy, finesse and strength.

The following

chapters will document Crane's career in social reform and address
the dialectics between agency and structure in fuller detail.
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CHAPTER III

SALVATION, SANITATION AND THE SOCIAL GOSPEL

Introduction

Sociology is not a synonym for Socialism.
George Vincent, 1894, p. 76)

(Albion Small and

The latest god in the world's pantheon is science.
Small, 1896b, p. 564)
Sociology is not theology.

(Albion

(Charles Henderson, 1897, p. 11)

Just over a century ago, in a fin de siecle era characterized
by rapid social change and turmoil, a new academic discipline was
established in America.

The field of sociology was constructed in a

dynamic academic debate with both established fields, such as phil
osophy, theology and history, and other emergent contenders for the
study of society.

As noted in the previous chapter, the "Progressive

Era" (1890-1920) in American history was a period of both unprece
dented prosperity and poverty.7

Social progress and social pain co

existed in equal measure, and many individuals felt called to help
mitigate the social inequality and injustice which accompanied in
dustrial development and economic growth in society (Crunden, 1982;
Davis, 1967; Wiebe, 1967).
Protestant Christianity, socialism, Darwin's evolutionary the
ory, Spencer's social Darwinism, the social gospel and scientism vied
for ideological hegemony in the volatile Progressive era.

While each

doctrine had its own adherents, some attempted a synthesis of these
40
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philosophies as the best hope to redeem a troubled society on the
brink of confusion, if not revolution.
There was a growing conviction that the combination of scien
tific knowledge with Christian brotherhood could transform society,
and replace selfish special interests with a community in which a
scientific approach to morality would create the best of all possible
worlds for everyone in society.

The nascent social sciences, espe

cially sociology, were instrumental in the transition from an older
moralistic concern for social reform, toward a more modem, secular
scientific approach (see Bannister, 1987; Bulmer, 1984; Crunden,
1982; Faris, 1967, Ross, 1991).

The Birth of Sociology

It is, perhaps, not surprising that sociology emerged in this
period.

The Progressive era reflected the widespread belief among

many Americans that American society could and should be improved.
The prevailing progressive belief in social progress, guided by a
scientific approach to society, provided a perfect rationalization
for the development of the new social sciences to provide this scien
tific guidance for social reform.

Robert Crunden (1982, p. 65) con

tends that progressivism contributed directly to the development of
sociology.
In this context, the first graduate department of sociology in
the nation was formed at the University of Chicago in 1892 (Faris,
1967, p. 11).

The early pioneers in the field debated issues of

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

42
religion vs. science, ideology vs. objeccivity, and academic scholar
ship vs. practical reform.

The earliest sociologists at the Univer

sity of Chicago used their unique opportunity to define the goals of
the discipline and parameters of the field in a way that set the tone
for sociology and social reform for the next century and beyond
(Bannister, 1987, p. 38).®

Steven Diner (1980) claims that these new

professors were both products and agents of social change (1980, p.

8).
An examination of the earliest years of sociology at the Uni
versity of Chicago highlights the claims and counter-claims projected
among sociologists.

They aspired to combine socialism, Christianity,

and the social gospel into a new and unique ideology that would allow
them to carve out a specific and valued place for sociology in soc
iety and academe.

In their classic sociology text, Albion Small &

George Vincent (1894) argue that "Christian ideals and precise social
science are complementary" (p. 19).

They also contend that "System

atic socialism has both directly and indirectly promoted the develop
ment of Sociology" (1894, p. 40).

They conclude that

considering the role that Socialism has played in nineteenth
century thought, Sociology appears to have come into existence
less from choice than from necessity. In the Hegelian idiom,
conventionality is the thesis, Socialism is the antithesis,
Sociology is the synthesis, (p. 41).

The Social Gospel and Sociology: Rationale for Reform

The "social gospel" movement which emerged in this period,
reflected an attempt by Christianity to adapt to industrial society
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(Hopkins, 1982 [1940], p. 12) .9

The notion that the role of Chris

tianity should be the salvation of society, rather than individual
souls elicited a responsive chord in many Protestant religious lead
ers of the time, as they sought to grapple with both the severe so
cial problems of the era and godless socialism.

Faced with the labor

problem and the rise of socialism, advocates of the new social gospel
sought to establish the kingdom of God in this world, rather than the
next.

Proponents of the social gospel felt that clergy should study

social science in order to be able to apply the "Golden Rule," and
use the findings of sociology to solve social problems (Hopkins, 1982
[1940], pp. 107-108).
For this reason, the ranks of early sociologists were filled
with present or former clergy interested in the utilization of socio
logy and the social gospel in social reform.

Hopkins contends, n[i]n

the 1890's sociology and reform were quite compatible partners and
the social gospel was a happy ally of both" (1982 [1940)], p. 257).
Indeed, Crunden calls the first generation of sociologists a "private
club for Protestant clergy interested in mitigating the impact of
industrialism on America" (1982, p. 81).

He maintains, however, that

this clerical background often left them vacillating between the "de
sire to be active and relevant and a desire to be professional and
detached" (1982, p. 81).

This may be a proper conclusion if one

exclusively concentrates on male clerical sociologists in the social
gospel movement, however a different picture appears if the activi
ties of women ministers are also considered.
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Accounts of the social gospel movement in the fonaation of
sociology and social reforn miss women's contribution to this ideo
logical debate.10

However, the archival material of Caroline Bart

lett Crane, suggests a pivotal role for women in this milieu.

This

alternative perspective offers a fuller comprehension of the ideo
logical and sociological links between Progressive era reform and
the emergence of academic sociology in that period.

Vhile many male

social gospel advocates in academe were engaged in endless debates
regarding the proper balance between social theory and social action,
between moral advocacy and scientific detachment, women reformers,
such

as Crane, combined them with ease.

Debates and Dilemmas in Early Sociology

When the University of Chicago was established in 1892, through
the philanthropy of John D. Rockefeller, Sr. , the setting was ideal
for the emergent new discipline of sociology.

As president of the

new university, William Rainey Harper was determined to make his in
stitution not only successful, but innovative.

He formed the univer

sity to promote research, publication and graduate training, hired
the best faculty possible and encouraged the establishment and pro
fessionalization of the social sciences (Bulmer, 1984, pp. 15-21).
In 1892, Harper hired Albion W. Small, a Baptist minister and
president of Colby College, to head a sociology department in the new
university.

He was joined that same year by Charles R. Henderson,
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also a former Baptist minister, to teach in the sociology department
and serve as university chaplain.

Eventually, George Vincent and

William I. Thomas completed the original department.

These men, es

pecially Small, Vincent and Charles Henderson, brought a social gos
pel emphasis to the new discipline.

They envisioned the task of the

sociology as an "ethical science" (Ross, 1991, p. 125) which would
help identify and solve social problems.

The new science of socio

logy would direct social reforms through knowledge.
background of these men was crucial.

The theological

Faris (1967) notes that

the wild enthusiasm which not long before had generated a ser
ious intention to Christianize the entire world in a single
generation became transferred in these men to the more secular
but similarly inspiring aims of higher education and the crea
tion of a new science of social behavior, (p. 26)
The new science was created out of a secular desire to save the
world.

Sociologists would use the new discipline to facilitate a

transformation from conflict to harmony in society.
The university was a coeducational institution from the begin
ning.

Marion Talbot was hired in 1892 to be assistant dean of women

and assistant professor of sociology.

As a member of the first gen

eration of college women, Talbot fought for higher education for w o 
men.

Since most of the established professions were closed to women,

she promoted the social sciences as an ideal place for women to find
a position within the professions and academe.

Although, early soc

iology was clearly a man's world, another women was important to the
development of sociology.

Most of the initial Chicago sociologists

were involved with the social settlement of Hull House, and Jane Ad-
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dams (founder of Hull House) "became a virtual adjunct professor of
sociology at Chicago" (Rosenberg, 1982, p. 33).

Indeed, Deegan

(1988) contends,
but it was Addams and Hull-House who were the leader and lead
ing institution in Chicago in the 1890's, not the University
of Chicago. Not only was she the charismatic head of a rapidly
expanding social movement, but she was also considered one of
the leading sociologists of her day. (p. 5).
The department also reached out into the community through an exten
sion program for mass adult education.

Edward Bemis and Charles Zeu-

blin were associated with the extension program in sociology, and
they, as well as many of their colleagues in the sociology depart
ment, continued to promote the cause of sociology and social improve
ment through the Chautauqua movement, founded by George Vincent's
father.
Time and place were crucial to the rapid development of socio
logy at the University of Chicago.

The fact that there were no tra

ditional academic constraints to the development of sociology within
the university, as well as the location of the university within the
rapidly growing city of Chicago, added special stimulus to the swift
\

advancement of sociology at the University of Chicago.

The

Social

Construction

of

Sociology

When Albion Small announced in 1895, on the first page of the
first professional journal in the field The American Journal of Soc
iology. that the "Era of Sociology" had arrived, he made an assertion
that foretold years of claims and counter-claims concerning the sub-
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stance and scope of the field. The first American sociologists claim
ed the title even though they took their advanced degrees in other
disciplines.

Faris argues that since none of the original faculty at

the University of Chicago had been trained in sociology, there was "a
large amount of uncertainty about what the task was to be--what sort
of sociology was to be created" (1967, p. 9).

In the wake of other

social thinkers before them, the American academics who developed the
field of sociology, as distinct from other fields of study, saw soc
iology as perhaps the only way to save a modern rapidly changing soc
iety.

They struggled with tensions between religion and science;

ideology and objectivity; scholarship and reform, not to mention the
ever contentious issue of methods.
They were also concerned with specialization and professional
ization in the field, as they attempted to draw lines between the
social sciences, with sociology ultimately on top.

The role of pro

fessionals and amateurs in the field was also debated, as the new
sociologists sought to legitimize their role in the acquisition of
social knowledge which would help direct social reform.
Professionalization in the discipline was encouraged by the
formation of the American Journal of Sociology in 1895.

It was pub

lished by the University of Chicago Press with Albion Small as the
first editor.

Small also helped form the American Sociological So

ciety in 1905, and his classic text, An Introduction to the Study of
Society (1894), written with George Vincent, influenced the teaching
of sociology for many years.

Despite the urge to carve out a spe
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cial, and superior, place for sociology within academe, Small worried
about excessive specialization and encouraged unity within sociology
and between the social sciences.

Just as sociologists sought social

unity in society, Small advocated interdisciplinary contacts for both
faculty and students.
The lines between the disciplines were fairly fluid in the
earliest days of the field.

The sociology department, under Small

included anthropology (Starr), sanitary science (Talbot), the train
ing of ministers in the 3D's--delinquents, defectives, and depend
ents --at the Divinity School (Henderson), and (Small, Vincent and
Thomas) sociology, itself (Bannister, 1987, p. 38).

Small eventual

ly hoped to unite all of the fields "by making sociology the capstone
of the social sciences" (Bannister, 1987. p. 51).
unworkable, however.

This goal proved

Indeed, rather than unity, sociology at the

University of Chicago began to separate in the early 1900's, even
tually causing an official split between social knowledge and social
reform, not to mention the virtual segregation the department accord
ing to gender (Rosenberg, 1982; Deegan, 1988; Fitzpatrick, 1990).
Divisions, rather than unity, flourished within the discipline
as well.

Sociologists debated both the nature of society and which

methods were most useful to discover the character of the social
world, as they attempted to impress their own visions on the new
field in order to improve society, establish the field and insure a
professional place for themselves within academe.

The rivalry be

tween Small at Chicago, and Franklin Giddings at Columbia, permeated
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the field in the 1890's.

Small also feuded with Lester Ward, the

father of American sociology.

Mixed motives, dynamic personalities/

egos and a academic vacuum led to a lively contest to define social
issues, establish the parameters of the field and advance the role of
sociology, not to mention sociologists, in society.

Bannister argues

that "the creation of American sociology was a highly personal and
often passion-filled affair" (1987, p. 9).
The original sociologists proposed that sociologists, as ex
perts, should direct and promote positive social change to forestall
social upheaval and rectify disruptive social problems. What was
good for society was also good for the fledgling field of sociology.
Early scholars attempted to demonstrate the social value of sociology
through its unique approach to social problems.

From the start, soc

iologists at Chicago were concerned with an academic approach to m o 
dern, urban social problems.

The University of Chicago, and the pro

fessional sociologists attached to the university, were to use their
special knowledge of social conditions for the public good.

How best

to fulfill this mandate was a matter of much public debate and per
sonal ambivalence.
Although succeeding generations of sociologists have looked
back with embarrassment at the meritorious philosophy and moral re
form efforts of the first wave of sociologists, the pioneers

strug

gled with the issues of objectivity, academic scholarship and social
activism.

While nearly forgotten or discounted now (with the excep

tion of W.I.Thomas), the first sociologists formed a link between the
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religious moralistic ethics of the early moral reformers and their
scientific heirs in the famous Chicago school of the 1920's and be
yond (Deegan, 1988).
Small and his department attempted to wed the new scientific
social analysis with social gospel, in order to be able to use their
knowledge to address social issues.

They were concerned not only

with the tension between religion and science, but also with the b a 
lance between social activism and academic social science.

Small

"built a bridge between his old religion of Protestantism and Chris
tian ethics and a. . .religion of science and reform" (Fitzpatrick,
1990, p. 54).

Ambivalence remained, however.

Small and Vincent ar

gued that "any sociology is superficial which calculates upon stable
equilibrium in unchristian society, but Christian purpose and aspir
ation cannot furnish technical skill or information" (1894, p. 19).
Small urged objectivity and encouraged students to take part in
direct observation of the city, which he considered to be a social
laboratory, to combine scholarly pursuits with social responsibility.
Professional sociologists were to use their scholarship not merely
for the sake of knowledge, but also to promote social health.

Scho

lars could activate social change through their role as experts, who
had gained their knowledge through scientific methods.

Professional

methods would distinguish the professional social scientist from the
amateur.

They maintained a distinction between social science and

social reform, and believed that the task of sociology was to train
professional sociologists and professionalize reformers.

Small and
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Vincent (1894) write that
sociology is just now passing through a state of struggle for
the application of scientific principles of investigation, in
place of loose criticism and silly utopianism. Sociology is
not, therefore, a resort for social visionaries, so eager to
reform social evils that they cannot stop to take advantage of
available knowledge of social conditions,
(p. 32)
Claims of scientific detachment, necessary for the position of auth
ority and expertise maintained by the new sociologists, made an act
ive role in social reform problematic.

Some, such as Henderson,

Thomas and Zeublin, were more directly involved in social advocacy,
while others preferred to function as social reformers in the more
dispassionate role as expert advisor.
Whatever their view of social activism, however, the first
sociologists approached social change in a conservative manner. Small
and Vincent (1894) contend that sociology is constructive, not de
structive.

They state that

a primary duty of the teacher of Sociology is to approach the
study in such a spirit that his influence will make against
every destructive tendency. To discharge this duty success
fully the teacher must impress the pupil with the belief that
his primary task is not to reform society, but to understand
society. The student should be liberated from any bondage to
the political superstition that whatever is right. At the same
time he should be shown that if institutions are defective they
are the reflection of defective social knowledge, and that much
information must be gathered about many things before safe sub
stitutes for prevailing social conclusions can be derived, (p.
19)
Whatever their medium, the earliest sociologists had two primary
goals; they attempted to establish legitimacy for their new field
within academe, and they wanted to spread their world-view throughout
society.

They did this through both professional education within
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their discipline and by the education of the general public.

Small

and Vincent's (1894) text was intended to be used both in college
classes and by the Chautauqua literary and scientific circle.

Hen

derson wrote The Social Spirit in America (1897) for the use of Chau
tauqua society, to facilitate the study of sociology by the general
public.

Even the professional journal American Journal of Sociology

was intended to serve both an internal professional purpose and a
larger public function.

Small (1895) writes that the

journal will thus be primarily technical. It will be devoted
to the organization of knowledge pertaining to the relations
of men in society into a sociology that shall represent the
best American scholarship. On the other hand the Journal will
attempt to translate sociology into the language of ordinary
life, so that it will not appear to be merely a classification
and explanation of fossil facts, (p. 13)
As the field became more established,
education in sociology would fade.

however, the goal of public

This tendency toward profession

alism and specialization were already apparent in Small and Vincent's
first text in 1894.
and

Although intended for both students in sociology

a lay audience, Small and Vincent (1894) scold,
it is apparent that many people are dabbling with Sociology
who lack both the talent and the training requisite for in
vestigation of social principles. One of the chief aims of
this manual is to disturb the conceit that anybody who pleases
may be a sociologist, (p. 52)

Legacy

The first professional sociologists were in a time of transi
tion between moralism and voluntarism on the one hand and scientism
and professionalism on the other.

Many tried to bridge the gap by
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having a foot in each camp.

Henderson, for example, approached so

cial problems empirically, but also based his work on religious prin
ciples and remained dedicated to social uplift.

Each embraced to a

greater or lessor extent the new scientific methods and focus for the
study of society.

While their views may seem remarkably timid and

traditional today, they were radical in their day.
The first generation of professional sociologists raised issues
concerning social problems and social control.

Their influence is

evident, despite the distance their successors have sought, on their
students and heirs in the Chicago school of the 1920's.

The social

disorganization theory and the ecological methods of Robert Park,
Ernest Burgess and Edwin Sutherland began with W. I. Thomas and his
colleagues in the original sociology department at Chicago.11

Clear

ly, they set the stage for future social scientific thought and began
a debate that continues to this day concerning the connection between
social science, sociologists and public policy.

Ironically, foretel

ling the latest identity crisis in sociology by about a century, Al
bion Small, in an editorial called, "The Epitaph of Sociology" which
appeared in the January, 1896 issue of AJS. (Small, 1896a) asserted
that
a final definition of sociology has been a long felt want. The
lack is now supplied. The Bibliotheca Sacra projects its view
into the near future and reads from the portents that Sociology
is A Passing Fad. This settles it. Let the definition be the
epitaph!
Meanwhile the craze will survive in the minds of a few less
discerning people than the discoverer of its futility. In the
reckless spirit of those other gross and sordid souls who re
fuse to be diverted from their ordinary avocations by the la
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test prediction of the end of the world, we shall pursue the
illusion that the study of actual nen in actual social rela
tions will continue to reward the student, and through him
bless mankind at large, during a considerable portion of the
twentieth century. At all events we shall not suspend publi
cation before current subscriptions expire, (p. 509)
Perhaps the apparent fortitude of sociology in the face of 100 years
of debate over identity and definition in the discipline, will com
fort those concerned with sociology's latest "identity crisis" (Pow
ell, 1995, p. 28).

Caroline Bartlett Crane

The science of sociology is in an extremely inchoate and tenta
tive state, and. . .head professors do not yet agree as to some
of the first principles thereof. (Caroline Bartlett Crane,
1896, p. 382)
I do not come to you. . .as by any means an authority on soc
iology. I simply wish to talk to you on the value of local
study on that subject.
(Caroline Bartlett Crane, ca.1897)
Sanitation and sociology must go hand in hand in their effort
to improve the race.
(Marion Talbot, 1896, p. 81)

The People's Church

As a Unitarian minister, Crane's first reform activities cen
tered around the church she led in Kalamazoo, Michigan.

From the

beginning of her pastorate in 1889, Crane combined the social gospel
and sociology in social reform.

The church was based on no creed.

The desire to do good was the only requirement for church membership.
Crane contended that the true church should be interested in the lo
cal study of sociology.

She also believed that women were naturally

religious and so should help determine and resolve social problems
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which she felt resulted from municipal evils ("Duties of Citizen
ship," 1894).
Crane felt that the church should minister to the entire com
munity, especially the poor and working class.

To facilitate this

goal toward social betterment and progress she opened the church up
seven days of the week, developed programs which included; a free
public kindergarten (the first in Michigan), a gymnasium, classes for
intellectual development, classes in manual arts for men and house
hold science for women, free meals, evening classes for working women
and a reading room ("Miss Bartlett's Church," 1896).

In a sermon in

1898, Crane reminded her congregation that "this church knows nothing
of the false distinctions between sacred and the secular."

She went

on, "the kindergarten fits here as truly as the preaching service but
for the same reason--that both may help mind and soul to an expanding
and beautiful life" (Annual Program, 1897, p. 54).
The church, which was renamed the People's Church in 1894 to
reflect its liberal philosophy and broad institutional social scope,
fulfilled many of the same social functions that were also being
addressed by settlement houses of the same period (Addams, 1938;
Davis, 1967).

In a trend similar to other voluntary reform efforts

in this period, Crane believed that the programs established by the
People's Church were an experimental attempt at public service.

When

the program was successfully established, the city government often
took over in what Paula Baker (1984) calls the domestication of poli
tics.
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Although Crane clearly believed that reform began at home, her
Interests went well beyond the local level.

She traveled to Europe

three times In the 1890s, and while in London investigated and par
ticipated in the work of the Salvation Army in the slums of London
because of their plan for the social salvation of mankind.

The Sal

vation Army did the world's first social survey in the early 1890's;
and Crane, while not enthusiastic about their evangelical theology,
was impressed with their philanthropic spirit and their methods.

She

also investigated the Toynbee Hall settlement as she attempted to
find social solutions for the problems of urban America in the
streets of London ("Travel Journal," 1891).

Crane and University of Chicago Sociology

In a further attempt to understand and ameliorate the profound
social problems of the time, Crane, in 1896, enrolled in sociology
classes during the summer term at the University of Chicago.

Crane

was a well established and respected women by the time she enrolled
in sociology classes at the University of Chicago.

Crane was not

unique in the graduate courses at the University of Chicago.
was a wide age disparity among graduate students.

There

Also, sociology

attracted more women students than the other social sciences at Chi
cago, despite the fact they were usually not offered fellowships in
a discipline which would train women, but not hire or place them af
ter they completed their education (Fitzpatrick, 1990, p. 80).

In

deed, the fear of a feminization of the discipline seemed to grow in
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a direct relationship with the ever increasing desire for profess
ionalism (Rosenberg, 1982; Bannister, 1987; Deegan, 1988; Fitzpa
trick, 1990; Ross, 1991).
Crane enrolled in three graduate classes in the sociology de
partment.12 Two, "Social Institutions of Organized Christianity"
and "Economy and Governmental Agencies of Welfare" were taught by
Charles Henderson.

The purpose of the first course was to classify,

analyze and estimate the agencies of the church for social ameliora
tion.

A tension between an older religious ideology and a newer

scientific perspective is evident in Crane's class notes (see Ban
nister, 1987; Ross, 1991 for overviews of this transition in sociology).

Even though Henderson and Crane believed they had combined

theology and sociology in both theory and practice, the struggle to
integrate them into a cohesive discipline is evident.

Crane writes

in her class notes that the Christian conception of religion is in
tensely social.

In the class they proposed to study scripture and

the history of the church to trace the efforts of religious organ
izations for social welfare.

However, the class was also instructed

that it was more important to study existing conditions and Crane's
class notes emphasize the value of personal investigations.
Crane and Henderson's particular social interests overlapped
very well in this course.

Crane was already greatly extending the

religious role of the church to secular social and reform issues in
her local congregation.

Henderson (1896) was also very interested

in the role of religion in public assistance.

He wrote that
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the churches o£ America are awakening to a consciousness of
their social responsibility for the possession of vast re
sources of wealth and influence. New conditions confront them,
especially in cities. . . .
In this new situation we turn to
older communities in order to learn from their dearly-bought
experience. The experiment which promises most instruction
for Protestants. . .is the German Inner Mission. This term
covers the work of many independent voluntary associations of
members of the Evangelical state church on behalf of the de
pendent, the feeble and the anti-social elements of society,
(pp. 583-584).
Nearly the first half of the course was devoted to the history
of the church and its historical connection with social welfare. Once
the social historical context had been established, the case was
made, using Small and Vincent's text (1894), that sociology was val
uable to the church because it gives an analysis of social facts, and
sets a criteria of social well-being.

According to Crane's class

notes, sociology seeks to help, as well as to explain.

Sociology

reveals facts, and indicates ways of social helpfulness--how to carry
into effect the benevolent spirit of the church.

Sociology discovers

the concrete good to be worked out in your town.

Small and Vincent

(1894) articulated the appropriate division of labor in social reform
as they wrote that
the task of [sjociology . . . is to investigate. Men en
listed in this work usually have little time, and perhaps lit
tle talent, for direct participation in the work of applying
social principles to concrete social tasks. They are none the
less large contributors to the final solution of the social
problem,
(p. 85)
This early admonition by Small and Vincent was not only a harbinger
of the eventual split between sociology and social work, but also
encouraged other individuals and organizations, outside of academic
sociology, to undertake actual reform projects.

Both individuals,
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such as Crane, and organizations, such as the church, eagerly stepped
into the void.

The Institutional Church

The course then concentrated on the extension of the work of
the institutional church for social betterment.

In this course,

Crane was making a formal study of the work in which she was already
involved.

The activities mentioned as within the range of the in

stitutional church covered many of the same projects that Crane had
already put into effect in Kalamazoo.

These efforts included; car

ing for physical health (especially that of children), teaching cook
ing, hygiene, sanitation, housekeeping, providing a gymnasium, and
intellectual classes and social clubs.

Against objections to this

type of church by more orthodox religious perspectives, Crane noted
that in opposition to the argument of desecration or sacrilege, Or.
Henderson would take the baptistery for a bathtub, if necessary.

Her

notes concluded that the church is set in the community to serve as
it can, subject to limitations.
Crane, in class notes, made a reference to a forthcoming art
icle in the "Journal of Sociology" which addressed this type of
church.

I believe the article in question to be E. M. Fairchild's

"Function of the Church" which appeared in the September, 1896 issue
of American Journal of Sociology.

In this paper, Fairchild (1896)

contended "[T]he rise of sociology is the salvation of the church,
because by the application of the sociologic method the function of
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the church as a social institution can be accurately defined" (p.

220).

Sociology and Social Control

The remainder of the course addressed more secular social is
sues; psychology, insanity, hysteria, and hypnotism were addressed.
Mobs, fads, fashions and custom were special areas of concern.

The

educated professional was implicitly contrasted with the irrational
mob, characterized as uneducated city dwellers incited by unwise
leaders and the popular press.

In an echo of the mission of the so

cial gospel, religion was posited as a valuable means of building up
self-control and independence.
Overall, the course appeared to promote public assistance both
as an outgrowth of Christian ethics, but also perhaps even more im
portantly, as a means to diffuse a potentially violent social situa
tion by the use of scientific investigation of needs and a systematic
response to grave social distress.
The second sociology course Crane took with Professor Henderson
that summer, "Economy and Governmental Agencies of Welfare" proposed
to prepare the individual for social leadership and answer the burn
ing question of the day, namely; why a separate science of sociology?
According to Crane's class notes, the class would study not only why
sociology was necessary, but also how it differed from other social
and proof sciences.

Crane wrote that even though economical and

political factors come first, social questions are not purely econom
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ical or political.

Sociology is a separate science (as well as an

art) because it combines economic and political factors with others
to create new problems of knowledge; because this combination pre
sents new practical problems.

Finally, at the individual level, a

combination of economic and politics was necessary because a citizen
must live life as a unit; not first as a political economist, then a
biologist, then a reformer.

Apparently, from this perspective, soc

iology would unify all of these tendencies into a holistic approach
to the social world for both individuals and society.
The course also proposed to study the ethical ideal of society
with a special focus on the disadvantaged classes in order to seek
the highest possible development of all essential elements of human
nature and the widest diffusion of the good of being.

Crane's notes

indicated that the central principle of the church is philanthropy,
so the church should teach goodness and how to do good.
The last section of the course would investigate one of the
primary concerns of the social gospel, namely "The Social Question."
It would address how to help men, especially the great mass of pro
ducers enjoy more of the growing advantages of civilization.

Crane

noted that the labor question was only part of the social question,
even for laborers.

The real problem, in Crane's view, was not the

raising of the few out of and above their class, but the raising of
the class.13

The focus of the course then turned more directly to

social ethics, sociology and social control.

The foci of the class

reflected Small 6c Vincent's cautious admonition that Sociology must
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be constructive, not destructive (1894, p. 19).14

Social reform must

be approached, but with care, so as not to rock the social boat.

From Thought to Action

After Crane returned to Kalamazoo from her sociology classes in
Chicago she continued to put her ideological visions and practical
sociological training into practice.

She started a local group for

the local study of sociology in the city of Kalamazoo, and she also
helped set up similar clubs in other cities.

In a speech in Milwau

kee, to promote a newly formed sociological club there, Crane in
sisted that she came not as an expert on the subject, but simply to
talk about the value of the local study of sociology.

She quoted

Professor Small that an understanding of society must proceed social
reform.

She argued ("Sociology as a Study," ca.1897), that sociol

ogy
teaches us to go personally among all classes of men and women,
to feel with them and for them; to observe their customs and
conditions and to draw inductions from what we find. Today the
greatest geologist sends his student not to books, but to rocks
....
Thus it must be with him who would study sociology in
the scientific way. It is vastly more useful to study our own
social environments than conditions which are foreign to us.
You are undertaking here, as we last year undertook to do in
Kalamazoo, to study things at first hand.
Crane was not alone in her attempts to found local clubs for the
study of sociology.

Professor Zeublin, of the University of Chicago

extension program, was also actively advising the group from Milwau
kee.
Crane resigned from her formal clerical duties in 1898, and
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when she resumed a public role two years later her emphasis shifted
to municipal sanitation and public health (see Chapter II).

As Crane

moved from her clerical role to her civic role, from social gospel to
civic gospel, she traded the church for the city as her arena of ac
tion.

The study of sociology alone, was not enough.

When adverse

sanitary conditions were discovered during the sociological study of
the city of Kalamazoo, Crane formed a group of women to help rectify
the situation (see Chapter IV).
Eventually Crane would undertake scientific sociological sur
veys of over 60 American cities in her quest to improve public hea
lth.

In one of the numerous letters written between husband and wife

during her many travels (see Chapter V), Crane's husband noted that
she was a pioneer in her field and celebrated the good accruing from
her studies in sociology for the benefit of the communities she sur
veyed (Augustus Warren Crane to Caroline Bartlett Crane, 13 May 1908,
Crane papers).

Crane's choices illustrate the power of a gender

consciousness which emphasized women's special identity to both em
power and limit women simultaneously (Dye, 1991, p. 8).
By 1910, this minister to municipalities was well on her way to
national recognition as she "spread the feminine gospel of order and
cleanliness" ("Woman as Municipal Housekeeper," 1910).

In 1912, re

sponding to a request for a social survey in Kansas, Crane proposed
to teach classes at the university and use the city as a laboratory
for students (Caroline Bartlett Crane to Richard Price, 17 June 1912,
p. 1, Crane Collection).

Crane lectured at the University of Wiscon-
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sin in 1914 on "sanitary and sociologic surveys" to instruct other
women in this field ("The City Sanitarian," 1933, p. 3).

However,

in a retrospective of her career done in 1933, Crane reported that
her own training for her work in municipal reform was largely in
formal, but I contend that the legacy of her training in sociology
at the University of Chicago is very evident in her life and work.
Despite her national repute in the field of municipal sanita
tion, Crane insisted that, "I am first and foremost a preacher--and
always shall be.

My work of investigation is the basis of addresses

to public mass meetings in every city I visit.
'ministry'. . . . "

I feel that it is a

(Caroline Bartlett Crane to Belle C. LaFollette, 14

January 1911, p. 2, Crane Collection).

Crane's social gospel/soc

iological philosophy may best be summarized by this statement:
would rather purify a city's water supply than
babies.

"1

to christen all the

I would rather establish adequate meat and milk inspection

than build a cathedral ("Rev. Mrs. Crane Speaks," 1903).

Conclusion

Sociology is . . . the synthesis of all that has been learned
about society. Sociology is . . . the science of social id
eals. (Albion W. Small and George E. Vincent, 1894, p. 54)
Many people look upon sociology as merely the study of some
poetic Utopianism. With others it is . . . the study which
teaches merely how to help the poor and elevate the degraded.
I should define it rather as that science which above all oth
ers seeks to investigate broadly all human relations in a
practical way.
(Caroline Bartlett Crane, ca.1897)
Crane combined her personal talents and inclinations with her
training in sociology to make a name for herself as she pursued her
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larger goal to make the world a better place.

In this way, she re-

represented the mirror image of the earliest academic sociologists.
They also pursued personal and greater social goals in their attempt
to authenticate their professional roles and establish sociology as a
tool to improve social conditions in society.
The personal and professional life of Caroline Bartlett Crane
illustrates the close connection between the first academic sociolo
gists and their lay counterparts in society who attempted to address
the great social issues of the day.

Much of the knowledge of these

alliances has been lost through time (Deegan, 1988; Platt, 1992).
Crane worked in consultation with Henderson and Zeublin.

She shared

speaking platforms with them and served on the boards of various civ
ic associations, such as the American Civic Association and National
Consumer's League, with these early sociologists.15
The tensions between religion and science, professionals and
amateurs, and academics and activism, were evident in this period.
It was also clear, however, that it was impossible to draw strict
boundaries between them in this era.

They played off each other in a

dialectical relationship which make the sociology of that time uni
que.

The points of convergence, and the places where interests did

not mesh, between Crane and the (mostly) men of the early Chicago
school, provide an intriguing picture of social ideology and reform
in America at the turn of the century.

The divergence between male

and female concerns in early sociology and Progressive era reform,
suggest that had women's contributions been given greater credence,
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sociology, social work and social reform may have developed in very
different directions.

Summary

This chapter investigates the relationship between Progressive
era social reform and the origins of American sociology with a gaze
at the contributions of women in these endeavors.

I examine the con

nections between social reformers and professional sociologists, both
within and outside of academe.

I observe the efforts of the first

generation of sociologists to legitimate and delineate the field in
the social construction of the discipline of sociology, as they at
tempted to combine Christianity, the social gospel and socialism into
a new and unique ideology.

I focus on Progressive era reformer, Car

oline Bartlett Crane, Unitarian minister and student in the sociology
department of the University of Chicago in 1896, to address the re
lationship between theology, sociology and social reform from a wo
man's perspective.
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CHAPTER IV

IMAGES, IDEOLOGY AND NETWORKS IN PROGRESSIVE ERA REFORM

Introduction

Please! The Women's Civic Improvement League has undertaken
to keep Main Street clean. We ask YOU to help us. Please do
not throw anything--paper, fruit skins, peanut shells or any
other litter,--in the street; put it in the waste-paper can at
the corner. And, Gentlemen, please do not spit on the side
walk, or in the gratings, or anywhere but in the gutter. Now,
please don't throw this in the street!
(Women's Civic Improve
ment League Leaflet, 1904)
The failure of public officials to do their duty is--our fail
ure to do ours.
(Caroline Bartlett Crane, 1906b, p. 1)
The Progressive Era (1890-1920) in the United States presents
an ideal opportunity to examine social thought, social images, capi
talism, and the American character at a crucial point in the his
tory of American society.

Americans were self-consciously aware that

they were living in an exciting and volatile period.

Images of Pro

gress, growth and prosperity proliferated in society.

The 1893

World's Fair held in Chicago and the 1901 Pan American Exposition in
Buffalo, New York, are but two examples of the shrines Americans
erected to modernity, progress and new, apparently unlimited, fron
tiers.16
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Age of the Titans. (1988),
Che most spectacular building of the Pan American Exposition
at Buffalo in the summer of 1901 was the central Electric To
wer. It stood at the head of the Court of Fountains, rising
375 feet, the high C of the entire architectural symphony.
Julian Hawthorne wrote in Cosmopolitan Magazine how the shaft
of the Electric Tower . . . assumes a magical aspect, as if it
had been summoned forth by the genius of our united people. . .
and it makes a tender nuptial with the sky and seems to palpi
tate with beautiful life. (p. 6)
Cashman goes on to note that
the whole exposition in general and its tower in particular
were intended as a potent symbol of America's industrial prow
ess. . . . Thus it embodied representation and reality of
industrialism, imperialism, and republicanism, all at once. .
. . The Electric Tower was to be the climax, representing the
crowning achievement of man . . . . (pp. 6-7)
Phallic symbols representing virility and masculine prowess ab
ound in descriptions of Progressive era American capitalism.

How

ever, the American character of the period appears to be gendered.
Other, less masculine, metaphors and images also sought public atten
tion.

A good number of Americans, many of them women, recognized the

dark underside of the capitalist celebration of industrialization and
urbanization.

Many Progressive era reformers used a more humble sym

bol to represent the era.

Rather than grand buildings and soaring

towers, reformers (especially women) used the lowly, domestic image
of the broom to represent the sweeping changes they envisioned for
society.
Women reformers used housekeeping metaphors to shape images
and justify their mission of social housekeeping.

Following many of

her peers, Caroline Bartlett Crane used the older notion of true wo
manhood to defend her position as a new women in public areas of soc
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iety (Cott, 1977; 1987).

Both the soaring towers and the lowly broom

must be examined if we hope to comprehend the complex nature of Amer
ican society in the Progressive period.
Many social reformers in the Progressive era utilized the ideo
logy of the social gospel in their quest for social reform (see Chap
ter III).

Crane, and many of her counterparts in academic sociology,

believed that the application of Christian moral values to scientific
social principles would facilitate reform and mitigate the worst ef
fects of capitalistic inequality and injustice in society.

Progres

sive reform in general and early American sociology in particular was
greatly impacted by images of brotherhood [sic] and social salvation
propagated by the social gospel movement.

Images of the kingdom of

God in this world rather than the next, caught the social imaginary
of many social reformers, and elevated reform to a moral, as well as
a social, mission.

Women, with their putative caring and pure na

ture, were seen as especially well suited to this task.

The social

gospel ideology and early sociology combined to provide a rationale
for social housekeeping and placed women's concerns at the heart of
progressive reform.

Women in Municipal Sanitation

As argued in previous chapters, the contributions of women to
Progressive era social reform, historical social thought and the so
cial gospel movement have generally been overlooked, as most con
ventional scholars observed the past almost exclusively from a male-
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centered perspective.

The municipal sanitation movement is no ex

ception, as accounts of that period either ignore or minimize the
participation of women in Progressive movements for public health
(Duffy, 1980; Melosi, 1980, 1981).17
Contemporary social thinkers now argue that it is crucial to
regard "women's experience as basic, not incidental, to how we view
the past" (Kerber & DeHart, 1991, p. 241).

Elizabeth Clemens (1993)

affirms that Progressivism "was a women's movement" (Lebsock, 1990,
p. 36), despite that fact that women had little formal political po
wer.

Clemens (1993) attempts to account for this paradox, and con

cludes that "women's groups were a source of political change because
they were marginal to the existing electoral system, but not so mar
ginal that they were ignored by other political actors" (p. 792).
This chapter is part of an expanding acknowledgment of club-women's
particular contribution to progressive social and political reform.
It now seems clear that women were central figures in
sive reform.

progres

Not only was social reform an extension of women's

domestic sphere into politics, but Nancy Dye (Frankel & Dye, 1991, p.
3) suggests that reform in the era came directly out of contradict
ions inherent in the ideology of separate spheres.18 Ironically while
capitalism and industrialism created the notion of separate spheres
for men and women, women were increasingly unable to fulfill their
mandate to protect their private homes and families without becoming
involved in public political reform in a more modem,
ciety.

industrial so

A matemalist approach to social reform, in which reform was
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based on notions of motherhood and/or womenhood, prevailed in the
Progressive era (Gordon, 1990, 1994; Kerber & DeHart, 1995; Koven &
Michel, 1993; Skocpol, 1992, 1995).
However, as Jill Conway (1987) argues, this adherence to a
ideology of special womanly virtue was at best a double-edged sword.
It gained women reformers access to politics, but ultimately limited
their impact as it kept them constrained within a stereotype of fem
ininity.

Even so, Karen Blair (1980) emphasizes the dialectical na

ture of the dilemma when she notes, "[t]he seeds of Domestic Feminism
lay in the very ideal to which women aspired, for to maintain the
viability of ladydom necessitated its transcendence" (p. 4).

It is

crucial to recognize the ambiguity of the ideology of "separate
spheres" in a time in which the notion was both instrumental and
prescriptive for women (Kerber, 1988, p. 26).

Nancy Cott argues, as

well, that " '[w]omen's sphere' was both a point of oppression and
the point of departure for nineteenth-century feminists" (1987, p.
20).

Even beyond that, this distinct female political culture

was

in a state of transition during the passage from the nineteenth to
the twentieth century (Baker, 1984; Sklar, 1995b).

Caroline Bartlett Crane and the "Ladies of the Club"

Women's organizations were widespread in the Progressive era.
Not only did they serve as "the very heart of American political and
social development," but they also provided careers for many women at
a time when similar options were unavailable elsewhere (Scott, 1991,
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pp. 2-3).

In spite of the importance of these women's clubs and

associations for social reform, however, scholars maintain that we
still know very little about them (Lebsock, 1990; Scott, 1991; Skocpol, 1992).

Historian Anne Firor Scott (1991) contends that

Despite the existence of masses of data, scholars have only
recently begun to pay serious attention to this phenomenon
which appeared in every part of the country, transformed the
lives of thousands of individual women, provided a support sy
stem for virtually every woman of professional or political or
even literary ambition, and, . . . provided a safe setting in
which women could begin to question the dominant ideology . . .
• (P. H D
Scott (1991) also laments how little we know about the actual process
of social reform despite the fact that numerous sources for recon
structing the accomplishments of women's clubs are available (1991,
p. 153).
The archival material of Progressive era reformer, Caroline
Bartlett Crane (1858-1935) illustrates how the process looked from
the inside.
her era.

Although seldom remembered today, she is an exemplar of

As a noted social reformer in her day, at both the local

and national level, in the area of municipal sanitation, her career
illustrates how ideals and methods proposed in the academic arena
were enacted in practice (see Chapter III).

In this way, her work in

municipal reform both reflects and further illuminates the social re
form efforts of women, and women's club work, in the Progressive era.
The vast network of women's clubs in the Progressive period
were preceded by benevolent associations and ladies literary socie
ties founded for newly educated women, with time on their hands.
Helen Hooven Santmyer's fictional account of this era, ". . . And
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Ladies of the Club" (1982) captures the spirit of the times.

One of

Santmyer's (1982) characters in the novel explains her idea to some
new young women college graduates in a small Ohio town.
For some time we ladies at the College . . . have been discus
sing the possibility of organizing a literary club in Waynes
boro, a women's club, not a female circle, to meet at intervals
and promote an interest in culture . . . Purely literary. All
controversial subjects would be barred,
(p. 18)
Soon, however, women moved from an emphasis on culture and
self-improvement to community improvement.

The General Federation of

Women's Clubs (GFWC), founded in 1890, sanctioned the transition from
personal self-enhancement to public activity (Schneider & Schneider,
1993, p. 98).

The GFWC encouraged municipal sanitation on the basis

of a Domestic Feminism which advocated women's unique moral values in
the service her own home and the wider community.19
In the spirit of her times, Crane argued in 1894, in a speech
before the Ladies Literary Club of Kalamazoo, that it was now time
for the club women to stop their study of Cairo and Rome, and begin
to concentrate on Chicago, or even Kalamazoo ("Duties of Citizen
ship," 1894).

At the Third Biennial of the General Federation of

Women's Clubs held in 1896 at Louisville, Kentucky, a resolution
was passed urging women to investigate local conditions in their
own communities in keeping with the GFWC's official projects of
Practical Sociology, Practical Sanitation, Twentieth-century Pro
blems and Practical Art (Blair, 1980, p. 101).

Crane not only at

tended, but also gave a speech at this meeting.
Crane called on the formal training she received during socio
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logy classes in 1896 at the University of Chicago and the more in
formal instruction she received through her networks of women's clubs
to established social clubs to study sociology in the local commu
nity.

Crane's group, The Unity Club,

conducted a sociological sur

vey and presented a series of papers that investigated the city of
Kalamazoo and the municipal services offered.20

The survey was done

in consultation with Professor Charles Henderson of the sociology
department at the University of Chicago.

Henderson shared Crane's

social gospel ideology and social reform philosophy.
As a Pragmatist (Deegan, 1996a; Feffer, 1993) , Crane believed
in the value of education and democracy in social reform activities.
She was convinced along with her mentors in academic sociology that a
scientific understanding of society must precede social reform ("Soc
iology as a Study," ca.1897).

Crane argued that, "the club is the

natural school of the adult woman; sociology in some form is the
leading topic today" (1904, p. 63).

She believed that what women

learned through their club experiences should have practical appli
cations for society.

Crane's relationship with club women was not

unique, but rather typical of women's organizations nationally.
Schneider and Schneider (1993) contend that
when club members moved their sights from study to action,
support from like-minded women was ready all across the coun
try. For middle-and upper-class women, club membership had
become commonplace.
. . .[Club membership] had indeed reached
a critical mass, a potentially powerful lobby. True these lob
byists had no vote, but within their families and in the public
arena they had a voice (p. 98).
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"A Woman's Place is in the Home"

Women's clubs and organizations functioned somewhat as a half
way house and gave women the opportunity to expand their private
feminine sphere into the more masculine public arena in a socially
approved manner.

In fact, many individuals in the period held the

prevailing belief that women were especially suited for social up
lift and reform.

The notion that all reform efforts, but especially

municipal sanitation, were well within the natural domain of women,
was widely accepted by men and women alike.

The point is well il

lustrated in the introduction to historian Mary Beard's book pub
lished in 1915, Women's Work In Municipalities.

Clinton Woodruff

states, "[w]omen by natural instinct as well as by long training
have become the housekeepers of the world, so it is only natural
that they should in time become effective municipal housekeepers as
well" (Beard, 1915, p. x ) .
Although the notion that women's sphere was in the home was
widely accepted, even by ambitious women such as Crane, this sphere
was greatly expanded to include the outside influences that would im
pact upon the home and family.

How was a woman to raise a healthy

family if the food supply was tainted?

How was she to promote health

if the water supply was bad and sewage untreated?

How was she to

keep a clean house when the streets outside her home were dirty?
Indeed, Jane Addams (1960 [1910], p. 104) charged
. . .many women to-day [sic] are failing to discharge their
duties to their own households properly simply because they
do not perceive that as society grows more complicated it is
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necessary that: woman shall extend her sense of responsibility
to many things outside of her own home if she would continue
to preserve the home in its entirety, (p. 104)
Crane agreed and contended that the sanitary and charity aspects of
municipal affairs were like housekeeping and the time was past that
women were to be seen as mere auxiliaries in the battle for public
health ("Duties of Citizenship," 1894).

Suffrage and Sanitation

Crane (1896) echoed a common theme in progressive reform move
ments when she argued that suffrage would make women better municipal
housekeepers ("If Women Vote," n.d.).

However, she also insisted

that women did not need to wait for the vote in order to improve so
ciety ("Woman can be power without voting," 1912).

Women could im

pact local and even national politics through their association with
other like-minded women in their numerous civic organizations.

While

this was certainly true, Beard contended that many women became "ar
dent suffragists" because of disillusionment when their municipal
housekeeping efforts were hampered by their lack of direct access to
politics (1915, p. 47).

The vote was considered to be a means to an

end, rather than an end in itself.
Along with many of her contemporaries in progressive reform,
Crane was involved in more than one progressive movement.

Although,

eventually considered to be America's Housekeeper for her work in
municipal sanitation, Crane also belonged to suffrage and temperance
groups.21

She spoke before these groups and served on the boards of
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various progressive organizations.

She was a part of "an extensive

interlocking directorate of women leaders in the reform and suffrage
movements" (Rosenburg, 1992, p. 56).
Crane worked and corresponded with women such as Jane Addams,
Anna Howard Shaw, Susan B. Anthony, Carrie Chapman Catt, Florence
Kelley and Charlotte Perkins Gilman; and she knew them socially.
They often combined the professional and the social.

Crane sometimes

stayed at Hull House during visits to speak in Chicago, and she en
tertained many of these women in her own home during their visits to
Kalamazoo.^
Crane's papers provide an privileged glimpse into the process
of social reform.

As a leader in progressive reform efforts, Crane

used images of dirt in the streets to represent dirty politics.

When

Crane spoke before a mass meeting of a number of city clubs in Chi
cago, in 1907, on "Clean Streets in Chicago," she meant that the
streets should be cleaned in both a physical and political sense,
and she depended on the women in various women's clubs in her bat
tle against both kinds of pollution ("Cleaner Chicago Prospect
Bright," 1907).

Her efforts to address both the health and morals

of the community open Crane to the critiques of later, more scien
tific social investigators (see Deegan, 1988).
should not be dismissed so easily.

However, her work

While there was a moral component

to her survey investigations, still she made great efforts to use em
pirical evidence and the best current technical and scientific in
formation that was available to complete her community surveys.
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this way, her work provides one more model for the later scientific
investigations of the "Chicago School" of Robert Park and Ernest Bur
gess (Bulmer, 1984; Deegan, 1988).
Crane virtually created a new profession for herself which she
felt had peculiarly feminine requirements--municipal housekeeping was
simply housecleaning on a large scale ("Who but a woman?," 1910).
Who, then but the ladies of the club as her natural allies (Scott,
1991) in this endeavor?

Women Clean the Streets

When, in 1902, Crane could not find an expert to speak to the
group concerning the local meat supply, she gathered a group of pro
minent local women to accompany her on an unannounced tour of local
slaughter-houses.

They were appalled by the diseased animals and

unsanitary conditions they found, not unlike Upton Sinclair's later
shocking tales in The Jungle (1906).23

They notified the public

through club meetings and newspaper accounts.

When local butchers

were reluctant to comply with the club women's request for a more
sanitary meat supply,

Crane and her group of women threatened to

boycott offending establishments.

They also formed a women's com

mittee and urged the city government to act.

Crane eventually help

ed write and pass model legislation for municipal meat inspection
(Crane, 1909).

From this modest start, Crane eventually became

nationally known for her interest in meat inspection reform (see
Chapter V ) .
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In 1904, Crane formed the Women's Civic Improvement League in
Kalamazoo to help facilitate her interest in civic reform.
from many existing groups to form her new organization.

She drew

Some of

these groups included the Ladies's Literary Association, the Twen
tieth Century Club, the Women's Christian Temperance Union, the Black
women's Celery City Club and various religious groups. The goals of
the new organization were to foster public health, the general wel
fare and the development of out-of-door art (Crane,

1906a).

All women were invited to join, however men were only welcomed
on a limited basis ("Constitution of the Kalamazoo Women's Civic
Improvement League," 1904).

Crane ("Caroline Bartlett Crane:

Wo

men's clubs," newsclipping, ca. 1904), explained this decision in a
tongue-in-cheek quote to a local newspaper.
The gentlemen will be invited to participate, too, as associate
members. Of course, we cannot grant them the ballot, but they
will be most cordially upheld in using their manly influence
for any and all the public measures we may decide to work for;
and they may pay twice the regular fee!
A junior civic league was also formed for children in schools
to instill good citizenship ideals into the next generation.

Crane

argued that children were future citizens, and education should in
clude instruction in citizenship.

She asked "why should not the

school itself become the civic and sociological laboratory" (Crane,
1906b, p. 2)?

To this end, Crane wrote songs for children promoting

good citizenship and the women in the WCIL gave prizes to the junior
leagues in schools for gardens (a favorite project) and civic essays
by children.
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Sociologist Charles Henderson and Caroline Bartlett Crane shar
ed an environmental approach to social problems.

Both envisioned a

practical sociology in which research would lead to action.

They al

so shared the notion that there should be a division of labor in so
cial reform.

Since women [read: middle/upper class white women] were

the only "leisure class" in America, it was their duty to lead social
reform (Henderson, 1897, p. 41).

Their shared belief in the recipro

cal relationship between moral character and external conditions lead
directly to Crane's approach to social health and welfare.
One of the first projects of the newly founded WCIL proved to
be the beginning for Crane's eventual renown in public housekeeping.
Crane and the club-women, took on the task of cleaning up the streets
of Kalamazoo.

This project, which was later abandoned due to lack of

official city support, led to national and even international media
attention for Crane and Kalamazoo.

Not all of the club women found

media attention attractive, however.

The women had convinced the

city council to allow them to clean six blocks in the main business
section as an demonstration of how the streets could kept cleaner, at
less cost, using the system promoted by Colonel Waring, than the cur
rent method employed by the city.

The women were to act as inspect

ors to supervise the white-winged workmen, but, when the club women
heard that the yellow press intended to record the event, they all
suddenly became indisposed.

Crane quickly filled in, and for three

months she, alone, inspected the city streets (Bennett, 1915, pp. 910).

Clearly, sisterhood had its limits for the ladies of the
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club.24
Crane's group went beyond civil sanitation, and also branched
out into charity work, in an attempt (along with many others in their
era) to systematize the organization of local charity (Baker, 1984).
The poor and the unemployed were the special focus of the league.
Visiting nurses and housekeepers were hired and an unemployment bur
eau was formed.

Tramps and disorderly homes were discouraged and

savings accounts and useful employment were encouraged.

Children

were removed from abusive homes and husbands who deserted their wives
were urged to return.

Occasionally, these activities put the group

in the middle of controversy: for example, a man who accused the
group of stealing his children, threatened Crane's life ("Parents
lose the custody," 1905).

Controversy also followed a Detroit Free

Press newspaper account which announced that Crane's group was ad
vocating divorce! ("Secures divorces for women who haven't money to
do it," March 11, 1906).
Even beyond these pressures, however, was the constant effort
of fund raising to support the group's charitable functions.

Most

of this work fell to Crane, and in 1908, feeling overworked and un
der appreciated, Crane resigned from her duties in the WCIL.

Crane Hits the Road: Sanitary Surveys Across the Nation

It is perhaps no coincidence than Crane's resignation from the
local club occurred at the same time she began to extend her sanitary
surveys from the local and state to the national level.

Crane's
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first out of state sanitary survey was conducted in Erie, Pennsyl
vania in 1908, and in 1909 she made a six week social and sanitary
inspection of the state of Kentucky.

Her work was later written up

and widely praised in the Kentucky Medical Journal (August, 1909).25
Mary Beard, in an early account of women in progressive municipal
reform, maintained that a sanitary survey must precede municipal im
provement, and she proclaimed that Crane was one of the "leading ex
perts in municipal sanitation" (1915, pp. 86-87).
Crane utilized her background in academic sociology classes at
the University of Chicago, and her club training in her sanitary soc
iological surveys.

She used direct observation of the city in ques

tion, a survey questionnaire, as well as local city records and news
paper accounts to make an evaluation of municipal sanitary condi
tions.

Typically, she would examine the water supply, sewers, street

sanitation, garbage collection and disposal, milk supply, meat sup
ply, markets, bakeries, food factories, schoolhouses, tenements, al
mshouses, hospitals, jails and any other municipal aspect concerning
public health (Bennett, 1915, pp. 2-3).
After the survey was completed, Crane would reveal the results
to city officials and citizens at a mass meeting (sometimes the
crowds numbered in the thousands at these meetings) on her last night
in town.

Crane, then, completed a written report of her survey re

sults when she returned home.

Crane was careful to emphasize the

positive aspects of each particular city before she began her sug
gestions for municipal improvements.

Despite her tact, however, it
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was often impossible not to offend inept or corrupt city officials.
In the Kentucky campaign, Crane was threatened with a libel suit by
one irate official, but it was dropped when the courageous president
of the State Federation of Women's Clubs stood by Crane and corrobor
ated her findings ("Biographical Sketch," ca. 1933).

Strong local,

and occasionally national, ridicule sometimes came her way, but for
the most part her social surveys were accepted with great enthusiasm
and demands for her services spread.
Crane's extensive use of social surveys put her in the main
stream of sociology and social reform in the period, an era in which
social surveys had become so common that Gordon maintains they could
be called a "social movement" (1994, p. 170).

Crane's methodology

and social reform exemplify the transition in sociology, methodology
and social research in that period.

She was a transitional figure in

the movement in sociology toward ever greater professionalism, quan
tification and objectivity (Bannister, 1987; Bulmer 1984; Faris 1967;
Ross, 1991).
At the peak of her career in municipal sanitation. Crane charg
ed $100 a day for her services.

While Crane took great pride in her

achievements and fame, the driving force behind her efforts remained
a desire for social reform.
national recognition.

By 1910, Crane was well on her way to

Despite her personal recognition and public

acclaim, however, club-women were the crucial impetus behind her suc
cess in municipal reform.26
Usually, club-women extended the invitation for Crane to per-
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form a sanitary survey of a community.

Women, often had to overcome

apathy and even resistance on the part of city officials before
Crane's inspection could be sanctioned and funded.

Crane, not want

ing to be seen as a meddler, refused any invitation without official
approval.

She often came at the combined invitation of club women

and the state board of health.

Although she felt that municipal

sanitation was well suited to women, Crane did not wish her campaigns
for public health to be seen as solely women's concerns (Caroline
Bartlett Crane to Isabel Higbee, 21 September 1910, p. 4, Crane Col
lection).

However, one club woman, the President of the Minnesota

federation of Women's Clubs, voiced doubt whether men could be trust
ed to actually accomplish these vital tasks.

She writes, "I am giv

ing the men to understand that it is their affair but I have a big
mental reservation and am most watchful" (Isabell Higbee to Caro
line Bartlett Crane, 20 October 1910, p. 1, Crane Collection).
Crane advised the club women on how to fund the surveys and
promote and publicize her visits.

Crane's correspondence indicates

that arrangements did not always go smoothly, and ruffled feathers
were sometimes in evidence as various women and clubs vied for
Crane's time and attention.

In fact, in one letter to her husband,

Crane lamented that her experience with a "certain suffragist here
will send me home an anti" (Caroline Bartlett Crane to Augustus War
ren Crane, 9 March 1911, p. 2, Crane Collection).
Crane's network of club women both facilitated and complicated
her work.

Many of the women she worked with were affiliated with the
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most influential men in the community.
dered her sanitary surveys.

This both advanced and hin

These were women who were well-connected

and well respected in their communities.

This gave them access to

power and authority beyond their own, but also led directly to com
plicated conflicts of interest.
For example, in Crane's sanitary survey of Rochester, Minnesota
she was forced to confront her hosts, Dr. and Mrs. Charles Mayo, with
the unhappy news that the water supply to their clinic was tainted.
Crane writes of her dilemma to her husband, "[t]he Mayos don't want a
word to go out against the water which is used in their great hos
pital and in all the hotels that house their patients.

I think, al

so that they have stock in the water company" (Caroline Bartlett
Crane to Augustus Warren Crane, 23 October 1910, pp. 6-7, Crane
Collection). Not only had the good doctor and his wife accompanied
Crane on her survey of their city, but they also entertained her in
their home and were responsible for her visit to survey their city.
Nevertheless, Crane honestly reported her findings, and the water
supply to the Mayo Clinic was improved with no hard feelings.

This

example underscores the ambiguous impact of networks in the transi
tion of reform efforts, from voluntary to expert and scientific, in
the Progressive era.
The club women's endeavors in Crane's sanitary surveys went
well beyond organization and fund raising, however.

In a 1912 speech

before the General Federation of Women's Clubs in San Francisco,
Crane outlined the cooperation between state boards of health and
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state federations of women's clubs in the field of municipal house
keeping.

She goes on to cite the extensive role of club women in

her own work.

She states:

[ujnder the general supervision of the State Federation, the
federated clubs in the various cities made all the local ar
rangements, collected and forwarded to me in advance certain
required data. . . . The clubs also collected from city of
ficials and other persons, signed replies to more than a hun
dred questions concerning their city's income, expenditures
and resources . . . and a great quantity of general statis
tical information which it was important for me to have be
fore undertaking a personal study of local conditions. The
women who have personally undertaken this part of the work have
told me that it gave them invaluable insight intothe problems
of municipal administration. . . .
On the tours of inspection
I was accompanied by local(and sometimes state) officials,
and
by members of the board of education and various organizations
. . . and always by committees of the women's clubs.
Crane's relationship with club-women is ambiguous.

She both

used them as unpaid research assistants and enhanced their ability
and confidence to impact social reform in their community long after
Crane's official visit was over.

In the spirit of other women's re

formers in the period, Crane and her club-women counterparts intend
ed the results of her surveys to be used for community betterment in
the city in which it was collected, not simply to increase social
knowledge,

a functionthat research data would increasingly

be seen

to fill in the social sciences (Deegan, 1988, p. 35).

Toward

Praxis

How some middle-class women "transformed philanthropy into re
form" in their effort to empower themselves as they influenced so
ciety, is a significant social, political and historical question
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concerning the paradoxical Progressive era (Sklar, 1988, p. 177).
Crane's life and work provides some insight into this challenge. Her
career also illustrates the process in which politics became domes
ticated in American society (Baker, 1984), and accentuates the con
tradiction of women's success in social reform.

In the name of wo

men's special interests and abilities, women successfully promoted
many reforms.

However, these very victories eventually resulted in

their exclusion from the political realm as their activities were
increasingly taken over, often with their encouragement and approval,
by the government.

Many of Crane's reform activities in Kalamazoo

met this same fate, often with her blessing.
As organized women moved from tradition to science, and em
braced the methods of the new social sciences in their efforts for
social reform, they "surrendered to government functions that had
belonged to the woman's sphere" (Baker, 1984, p. 644).

Paula Baker

maintains that this new found faith in science and experts devalued
voluntary work, and led to the recognition that "municipal housekeep
ers" could not solve grave social problems on their own at the local
level, but needed the help of government to attack the root causes,
rather than merely the symptoms (1984, pp. 640-641).

In the process

they enhanced social reform, but became politically fragmented as the
lines between public and private became increasingly blurred in the
Progressive period.
Ironically, Crane eventually became a victim of her own suc
cess, as well.

In her role as a national expert on municipal san-
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sanitation, she set the stage for ever more scientific and profes
sional social surveys in the future.

That role soon fell to academ

ic social researchers affiliated with a professional institution as
the crusade for social reform was replaced by a quest for objective
social knowledge (Bannister, 1987; Bulmer, 1984; Faris, 1967; Ross,
1991).

Whither Club-Women

In a speech before the General Federation of Women's Club meet
ing in 1896, Crane argued that "[t]he most extraordinary phenomenon
of to-day [sic] is women's progress along the lines of associated
activity" (Crane, 1896).

She believed that women together could ac

complish much more than a woman alone.

Not unlike many other women

of her time, however, Crane was ambivalent about women and club work
She cautioned often about the dangers of excessive work in reform
efforts.

In fact, she blamed her own breakdown in health early in

her career to the "folly of overwork" (Crane, 1900).

Perhaps, to

forestall criticism against club women leveled by many (especially
worried men) in society, she warned club women not to neglect their
own homes in an attempt to save their larger home, the social world.
Still, Crane both exemplifies and expands the notion of "Dom
estic Feminism" when she states in an article on club women for The
Journal of the Michigan State Medical Society (April, 1908b).
[T]here is an ancient idea, still in fairly good health and
reputation, that woman's sphere lies strictly within the pre
cincts of the home; that the whole duty of woman is comprised
in the operations of housekeeping and home-making, which in-
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elude looking after the physical and moral welfare of the fam
ily.
Just as these traditional occupations have been escaping from
the home into the outside world, so new shapes from the outside
world have invaded the home, attacked the home; have, in truth,
rendered it impossible for even the most domestic and devoted
woman to keep a really clear and wholesome home.
The germ-laden dust from dirty streets invades our homes; im
pure water, infected milk, diseased beef, bring poison to the
best appointed family board; and so on, and so on. And women
are beginning everywhere to see these things, and to all sug
gestions, polite or otherwise, that they should mind their own
business and keep in their own sphere, they are gaining courage
to answer after the manner of one woman who, when reproached in
this fashion for pernicious activity in the interests of pure
milk, replied:
'Sir, I would have you understand that woman's
sphere extends not only outside of the home but inside of the
baby.'
Women are no longer content to take what derelicts of life are
tossed to their care, and patch and ameliorate, a little here,
a little there. They want to help attack the causes of human
misery at their deep foundations, and to do vital, reconstruc
tive work. And doing this they will come full circle back
again to the sphere of the home; the home which is indeed to
be the battleground of this great war in which men and wom
en must fight always together (Crane, 1908b).
This speech sounds much more revolutionary that the concept of Dom
estic Feminism, as typically exemplified by Crane and her era, would
allow.

Domestic Feminism: Progressive or Regressive?

Cott (1987) calls attention to the shifting images and ideolo
gical tensions among women in the Progressive period.

In one early

sociological investigation of the changing role of women in the per
iod, the tensions between feminist ideology, as expressed by a desire
for women's suffrage, and the more traditional ideology of domestic
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feminism, especially as represented in the municipal sanitation move
ment were examined.

Sophonisba Breckinridge noted that by 1910 The

General Federation of Women's Clubs claimed over 800,000 members.
However, there were wide divisions between members regarding these
women's issues.

The question of women's suffrage was not even pre

sented at a Biennial meeting of the GFWC's until 1910, and there was
much opposition to suffrage within the large organization (Breckin
ridge, 1972 [1933], pp. 30-32).

This indicates that there were not

only ideological differences between women's organizations, as main
tained by Susan Marshall (1985) in her insightful analysis of Pro
gressive era suffrage and anti-suffrage organizations, but also with
in women's organizations, themselves.
The conservative tone acknowledged by Breckinridge (1972
[1933]) in the early 20th century women's organizations may help ex
plain the cautious appeal for women's suffrage advanced even by pro
gressive women such as Crane.

Ellen DuBois (1978; 1987) points to

the radical implication of suffrage on the commonly held ideal of
separate spheres.

This perceived threat to the status quo may in

large part explain the conservative rationale given for women's suf
frage by "Domestic Feminists" of the era (Kraditor, 1965).

The am

biguous, and increasingly conservative, ideological climate of the
era underscores the necessity of clothing the rhetoric of women's
rights in the wardrobe of Domestic Feminism.

Indeed, by the 1920's

the General Federation of Women's Clubs reversed its earlier emphasis
on social reform in favor of the home economics movement (Rosenberg,
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Crane's career illustrates the contention that the

relatively conservative rhetoric of domestic feminism may have been
based as much on expediency as ideology.
Indeed, many of these woman were perceived as so dangerous to
society that they were listed in the infamous 1920's "Spider Web"
conspiracy charts which charged many woman reformers and women's
organizations in that era with communist tendencies (see Cott, 1987)
Crane was accused of these charges, along with many of her contem
poraries.

She strongly and successfully defended herself, and her

colleagues, against these unfounded accusations.

However, the fact

that the actions of these women reformers were apparently seen as
dangerous to the conservative status quo, should compel contemporary
critics to see these women in a new, and possibly more favorable,
light.
Consciously, or not, Crane and other reformers often used pri
vate, domestic images to promote women's issues in the public sector
The tensions between these two extremes surfaced over and over again
in Crane's personal and professional life.

These ambiguities make

it difficult, today, to interpret and evaluate the goals, motiva
tions and even the accomplishments of these women.
The reluctance of feminists today to acknowledge the early wo
men involved in the progressive era reform movements of municipal
sanitation because their efforts appear timid and/or hopelessly tied
to a ideology of women's sphere, is short sighted.

This critical

view misses the fact that these women accomplished a great deal, de-
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spite severe social and political handicaps.

Their efforts fore

shadow the new social movements of today, such as the consumer and
the ecology movements.
Ironically, while domestic feminists often gave lip service to
a somewhat docile public posture, many women reformers in that era
were not afraid to attack either corrupt government officials or big
business.

In a GFWC address in 1912, Crane directly challenged both

the government and big business in the name of the homes and lives of
our people (Crane, 1912). An emphasis which recognizes the ambiguity
of ideology and rhetoric in that period, combined with a closer ex
amination of the actions and accomplishments of actual women reform
ers in the municipal sanitation movement, facilitates a greater un
derstanding of women and reform in the Progressive era.

Conclusion

Cott (1987) eloquently notes the ideological paradox facing wo
men reformers in the Progressive era.

She writes that "although the

gender differences marked out were conventional--defining women as
mothers, housekeepers, and caregivers--turning these stereotypes to
serve goals of equal access and equal rights minimized their con
straints" (p. 30).
Contemporary scholars are correct to note the matemalist em
phasis of early social feminists privileged gender at the expense of
race and class.

This is certainly a valid critique.

Crane, and many

other women reformers, typically subsumed race and class differences
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under the mantle of motherhood-womanhood in social reform and the ru
bric of universal brotherhood in the social gospel movement.

The

ties which connect individuals into the community were uncritically
valorized over the very real racial and class inequalities which di
vide society.

However, a closer examination of white, middle-class

women reformers in the Progressive era presents a more complicated
reading of the period.

Scholars, today, should hesitate to invali

date a whole generation of women reformers for their (to our con
temporary eyes) elitist and racist sins.
An analysis of the life of a particular woman, such as Crane,
in connection with her work with many women in her time, illuminates
the power of domestic images in Progressive reform to both empower
and constrain women.

The image of woman as social housekeeper al

lowed women such as Crane to widely enlarge their field of interest,
while it also encouraged women to remain within certain cultural and
social boundaries.

It is difficult to assess the relative benefits

and impediments of the ideology of domestic feminism in Progressive
reform, but it is likely they played off each other in a dynamic man
ner and account for the proliferation of reform activity by women in
the Progressive era.
There are many parallels between feminist constraints and op
portunities, then and now.

While our vision is clouded by physical

time and ideological distance, contemporary feminists should acknow
ledge the aspirations and achievements, as well as the shortcomings,
of the currently somewhat disdained "Domestic Feminists" of the ear-
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lier era.

Summary

This chapter examines social images and social action of women
reformers in the Progressive era.

I focus on Crane's use of the "So

cial Imaginary" in the mobilization of club-women for municipal re
form.

Although I acknowledge the power of the imaginary, I also il

lustrate the dialectics of praxis: the real problems women reformers
faced in their attempts to use prevailing cultural images of women
and the new academic sociological theories to improve municipal san
itation.

Crane's career, bears witness to the past and gives les

sons for the present/future, as it illuminates both women's asso
ciations and municipal reform.

It, also, exemplifies the force of

social images and depicts how social ideals and methods, proposed in
the academic arena, were actually put into practice in the community.
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CHAPTER V

PUBLIC VISIONS AND PRIVATE NIGHTMARES: A PRIVILEGED
LOOK AT PROGRESSIVE ERA REFORM

Introduction

You are one of the great forces of vour day and generation. .
. . (Augustus Warren Crane to Caroline Bartlett Crane, 1909,
P- 1)
Oh, I need you so. They are all against me, it seems. (Car
oline Bartlett Crane to Augustus Warren Crane, 1909, p. 1)
As we approach the end of the 20th century, our thoughts turn
both forward and backward.

An examination of the Progressive era

(1890-1920) allows us to explore the opportunities and constraints of
social change in contemporary society from a sociohistorical per
spective.

While, conventional accounts of the Progressive era tend

to neglect the contributions of women in Progressive reform.

More

recent feminist scholarship has reversed the traditional masculine
orientation toward Progressive social reform (see Chapter II).

In

deed, the growing literature on the period suggests that women were
central to Progressive reform.

However, little is still known about

the private motivations and personal inspiration behind the public
face of progressive social reform.

Private Thoughts and Public Action

Using the personal and public papers of noted Progressive era
reformer, Caroline Bartlett Crane

I address the irony, paradox and
95

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

96
dialectical nature of progressive reform.

Crane was active in many

aspects of Progressive reform, but she eventually became widely known
as an expert in municipal sanitation and public health (see Chapter
IV).
In previous chapters,

I explored Crane's ideological impetus

for social reform, analyzed her relationship with early social think
ers in the field, and observed how she put her ideological beliefs
into practice with the invaluable assistance of a network of likeminded women in the vast number of women's clubs of the era.

These

areas of social reform have not been adequately addressed in socio
logical research (Deegan, 1988; McDonald, 1994; Scott, 1991).
In this chapter, I examine an even more obscure aspect of Pro
gressive era reform; the private and personal side of reform.

While

it is widely acknowledged that the personal relationships of pro
fessional women in Progressive reform greatly influenced their life
and work, still Barbara Kuhn Campbell maintains, "few historians have
explored marriage relationships between particular husbands and
wives" (1979, p. xii).27

Barbara Sicherman (1975) has argued, as

well, that historians have typically neglected the subject of mar
riage and intimate relationships, and calls for more sociohistorical
research in the area of the changing domestic sphere (1975, pp. 474475) .
This lacuna may be the result of the traditional perspective
that public actions, rather than private reflections, are the true
subject matter of sociohistorical research.

It may also be the case
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that public acts are more accessible to researchers than the private
thoughts, feelings and deeds of individuals under study.

Crane's

archival material contains her public papers, personal recollections
and private letters.

This source provides a privileged view of the

triumphs and troubles inherent in Progressive Era reform.
While an emphasis on the public side of women's role in pro
gressive social reform is certainly important, in addition to atten
tion to Crane's professional relationships, a close examination of
Crane's personal relationship with her husband makes a crucial con
tribution to a fuller understanding of her career in Progressive re
form.

Closer scrutiny of the private sphere, facilitates a broader

view of the inter-relationships between men and women in the Progres
sive Era.

One study of the period concludes that while prominent

married women reformers identified themselves on the basis of their
own accomplishments, the attitudes of their husbands toward their re
form efforts were crucial to their productivity and achievements
(Campbell, 1979, p. 77).
Often analysis of the period presents the material from eith
er a male or female perspective.

I assert that a more useful ap

proach explores the interface between men's and women's political
culture (Sklar, 1995a, 1995b).

Whether in the public sphere of pol

itics or the private space of domestic life, an analysis which il
lustrates how doing gender was central to Progressive reform is es
sential for a more discerning examination of the role of women and
men in social reform in the early Twentieth century (Kerber & De-
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Hart, 1995).

Methodological Approach: Or Hov to Peek "Backstage"

Much of this chapter is based on a selection of letters written
between Caroline Bartlett Crane and her husband, Augustus, during the
years of their courtship and marriage ca. 1894-1935.

Crane traveled

often during her career in social reform, and the voluminous cor
respondence between Crane and her husband leaves a remarkable record
of the private side of progressive reform.

Elizabeth Hampsten (1982)

emphasizes the importance of a glimpse at the private world of women
through their letters, diaries and other reminiscences.

This not

only allows us to study a side of women's lives that might not other
wise be accessible, but it also makes it possible to see the world
through their eyes (see Alpem, Antler, Israels, & Scobie, 1992; Barbre, 1989; Scott, 1984).

Of course, it must be acknowledged that

memory, representation, interpretations, and reinterpretations are,
at the very best, elusive, fluid, fragile and partial.28
Victor Skretkowicz (1996) warns of the inherent danger of in
terpretations of textual material written in one era, by readers in
another.

He contends, that even beyond these problems of represen

tation and reinterpretation, the analysis of letters present special
problems.

Skretkowicz (1996) notes,

a letter as a medium of expression, however, stands alone,
even though it may be written simultaneously with others. It
generates from within the author's cultural medium and exper
ience, and is interpreted within the recipient's. Neither the
editor nor the reader can pretend to either of these (1996, p.

1).

Reproduced with permission of the copyright owner. Further reproduction prohibited without permission.

99
It is evident that private correspondence presents both special
opportunities and constraints as a data source.

One obvious solution

would be to print the letters in sequence and in their entirety and
allow the ultimate reader to draw her/his own conclusions.
this is seldom possible.
chapter.

However,

It is certainly beyond the scope of this

Therefore, the reader is reminded that the letters were

chosen and excerpted in a reflexive and purposeful, but somewhat ar
bitrary, manner.

Consequently, they reflect a mediated examination

of Crane's correspondence, and not some ultimate truth, even though
they offer a privileged view into Crane's private thoughts and inner
most feelings.
Scholars in the future will not have the benefits of letters
written and records saved in hard copy.

In an age of telephones,

disposable fax and e-mail, the private side of relationships will
likely be more difficult to glean for the future sociohistorian.
However, in Crane's era of twice-a-day mail service and the tele
graph, a good written record is still available.

Crane was a ser

ious correspondent, and she expected (and usually received) at least
one letter a day from her busy husband when she was on the road.
Augustus Crane was also a fairly fervent letter writer, however on
one occasion, his usual good humor deserted him and he wrote Caro
line that if she expected to receive "poly-paged letters you should
have married a woman," but he then went on to placate her claiming
that he had written a long letter and sent it to the wrong place
(Augustus Warren Crane to Caroline Bartlett Crane, 14 June 1906, p.
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2, Crane Collection)!
It is especially interesting to compare the private letters
with the public records (Sklar, 1988) of Caroline Bartlett Crane's
reform activities.

These letters also help evaluate the motivation

behind reform, and the private ideology that fuels public reform ac
tion.

The strategies, rationalizations and emotions in her private

records aid in peering behind the public face of social reform, and
shed some light on questions concerning motives, aspirations and
achievements in progressive reform efforts.
Crane's private papers which have survived appear to be a fair
representation of her role in the Progressive era.

There does not

seem to have been a specific purge of any particular papers either
private or public, as both the triumphs and trials of social reform
are faithfully recorded.

There are both love letters and evidence of

marital conflict, and while the papers which present Crane and her
work in a positive light may be over represented, records which are
critical or less flattering have also survived.

On one extremely

derogatory news editorial, Caroline wrote in the margin, "a brickbat
for me." (“Mrs. Crane reformer and lecturer," March 14, 1909.)
The only apparent breach in the correspondence is during the
period of Caroline's courtship, early marriage and recuperation after
her abrupt resignation from the ministry in 1898.

Augustus's letters

to Caroline have survived, but there is only one letter from Caroline
to Augustus in the archive dated between ca. 1894-1905.

This unusual

breach lends itself to numerous provocative conclusions, but the gap,
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itself, may be as telling in its own way as the correspondence (which
I am assuming existed at one time based on Caroline's proclivity to
ward letter writing later in her life) would have been if it had
survived.

Love and Marriage Progressive-Style

The marriage relationship in the Progressive period was a m i 
crocosm of the redefinition of male and female identity, and mascu
line and feminine roles that were being played out in the larger so
ciety during this time of transition and revision in social thought
and action.

The inherent nature of men and women was called into

question, and the traditional rules of domesticity were under con
tention.

Higher education and more career opportunities for women

challenged the traditional domestic image of woman.
Many educated and professional women of the era opted to forego
marriage, as marriage and a professional career were presumed to be
incompatible (Solomon, 1985).

One compromise was a new type of mar

riage relationship developed by the middle-classes in the nineteenth
century.

Companionate marriage, in contrast to marriage in the Vic

torian era, was based on love and companionship between the marriage
partners, rather than the hierarchial nature of marriage in earlier
periods (Lebsock, 1984; Schneider & Schneider 1993).
Crane was caught between conflicting currents of thought on
this issue.

Caroline did not seek out matrimony, but rather spent

her energy and concerns on her clerical career and social reform
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efforts.

She was a highly successful and well-known woman when,

after much soul-searching, Caroline married Dr. Augustus Crane in
1896.

Material from that period indicates that she was ambiguous,

at best, about combining marriage and her career.

Years later, in

a strangely evocative letter to Augustus (whom she called Warren or
simply HIM), Caroline recounts a dream in which Augustus "held me,
kissed me against my will. . .pursued, haunted me," and appears to
connect this dream to the "stormy, dreadful years" of their courtship
(Caroline Bartlett Crane to Augustus Warren Crane, 18 November 1908,
p . 4, Crane Collection).
One intriguing letter exchange later in their marriage again
alludes to a troubled courtship and celebrates a triumphant marriage.
Caroline affirms that the dress rehearsal letter written by Augustus
(2 March 1913) "made me live over the dreadful storm period of our
engagement and the delirious success of the real thing" (Caroline
Bartlett Crane to Augustus Warren Crane, 7 March 1913, pp. 1-2, Crane
Collection).

It is apparent that despite Caroline's initial re

servations , from the time of their unusual wedding on New Years Eve
1896, until the end of Caroline's life in 1935, the marriage appeared
to be a match made in heaven.
In this sense, Crane was more fortunate than many other pro
fessional, educated women in her cohort, in which the divorce rate
was more than double the rate for more average women in the popula
tion at the time (Campbell, 1979, p. 80).
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Love. Honor and Obey?

Caroline's friend and colleague from Chicago, the Reverend
Jenkin Lloyd Jones performed their highly unorthodox marriage cere
mony.

In a move that seems oddly ahead of their time, the couple

wrote their own wedding vows, and from the first appeared to struc
ture their union to their own personal, rather than societal, ex
pectations.

Their simple, yet often eloquent, wedding vows are a

strange combination of modern and conventional views concerning
marriage.

However, the traditional vow to love, honor and obey is

conspicuously absent.

In four short hand-written pages Caroline and

Warren exchange their wedding vows.

Yet, even in this most private

moment, they also acknowledge the larger social world, they pledge,
"we do join our lives and open our hearts to the tides of joy and
sorrow that sweep ’round [sic] the world" ("Wedding Vows," 1896. p.
3).
The fact that Caroline was ten years older than her new husband
must also have caused some comment in the community, however her re
latively late age (she was thirty-eight) at marriage was quite typi
cal for her educational level and professional cohort where the aver
age age at marriage was over twenty-six years of age (Campbell, 1979,
p. 76).

"Women's Work" & "Ken's Work" in Progressive Reform

According

husband

during

to

her

the

letters

career

in

exchanged

social

between

reform,

it

is
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apparent
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gustus gave Caroline both emotional and technical support.

As a

trained physician, Augustus Crane was well placed to take advantage
of the new discoveries, progress and prestige in the field of medi
cine during that era.

Robert Viebe contends that "the new doctors

descended upon the cities and towns with a scientific gospel" and in
the process created a new field of public health (1967, p. 115).

He

neglects, however, to acknowledge that many of the new physicians in
public health were women (one of the few fields of medicine open to
them), and that the quest for healthier communities was often lead by
women, many of them self-taught experts such as Caroline Bartlett
Crane.
Caroline's efforts to improve the food and water supply, sewage
treatment, physical environment, and public facilities such as pri
sons, schools and poor-houses, can be seen to be a direct response to
larger social concerns about public health and social justice.

Au

gustus did little to work directly for public health, but greatly
aided Caroline in her personal study and public investigations.

In

this way, he was typical of many of the professional husbands of pro
minent women of the era who introduced their spouses to their parti
cular form of progressive reform (Campbell, 1979, p. 79).
There was also, occasionally, a down side to this propensity
toward shared interests between some women reformers and their hus
bands.

Campbell suggests that "discrepancies in talent" could strain

marriages (1979, p. 80).

It seems likely, as well, that a wife who

became more famous than her husband, would also face personal and
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public problems in that era.

Letters between Caroline and Augustus

suggest that they faced many of these issues in their marriage, and
the private strategies they used to overcome these concerns augment
the public features of social reform.
Even though their lifestyle appears somewhat unconventional
even by current standards, Caroline and Augustus were concerned not
only with their private relationship, but also with the public per
ception of their marriage.

Ironically, on a trip to attend the Na

tional Divorce Congress in 1906, Caroline writes to Augustus and as
sures him that she "lives in his love and love letters," but worries
about what people say about her leaving him so often (Caroline Bart
lett Crane to Augustus Warren Crane, 17 February 1906, p. 2, Crane
Collection).

In reply, Augustus appears more concerned that her

growing prominence will keep them apart, rather than with public op
inion (Augustus Warren Crane to Caroline Bartlett Crane, 22 February
1906, Crane Collection).
On her way to Pennsylvania in 1908 for a meeting of the na
tional American Civic Association (Crane was a member of the execu
tive board) and her first sanitary survey in Erie, PA., Caroline
writes that she "must not go away so much, what shall we do?" (Caro
line Bartlett Crane to Augustus Warren Crane, 10 November 1908, p. 2.
Crane Collection) . He responds with a letter of reassurance, and
encourages Caroline by asserting, "you are a force in the world"
(Augustus Warren Crane to Caroline Bartlett Crane, 11 November 1908,
p. 1, Crane Collection).
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Caroline, in turn, answers with a letter which is very sugges
tive about the personal and public nature of their relationship. She
playfully laments the "choice lot of specialties I have collected,
dirty streets, meat inspections, poor houses!"

Caroline writes that

she feels "too separated" lately, but knows that Augustus will help
her through the "throes of meat inspection" when she returns.

She

ends with a wifely reminder for Augustus to purchase winter under
wear so that she will not find her wild if not woolly husband unpre
pared for winter when she returns (Caroline Bartlett Crane to Augus
tus Warren Crane, 16 November 1908, p . 7, Crane Collection) .
Augustus writes that Caroline has his love and admiration.

He

notes that she is a "woman of power" and a "sweet charming women,"
both of which he loves (Augustus Warren Crane to Caroline Bartlett
Crane, 17 November 1908, p. 1, Crane Collection).

Augustus called

Caroline a star and wrote that he loved her in spite of her bril
liancy and because of it(Augustus Warren Crane to

Caroline Bartlett

Crane, 14 February 1906,

Caroline Bartlett

p . 2, Crane Collection).

Crane's biographer suggests that Augustus found Caroline's combina
tion of a domestic private persona and more

dominant public role to

be sexually stimulating (Rickard, 1994, p. 168).

Whatever the

source, there are numerous references in their private papers which
indicate that Caroline and Augustus shared a loving and sexually
passionate relationship.
Often, their letters must have crossed in the mail.
writes, "how interesting our life is.

Augustus

It is literally too full for
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the time we have each day" (Augustus Warren Crane to Caroline Bart
lett Crane, 18 November 1908, p. 5, Crane Collection).

And Caroline

declares, "I live on your letters, dear" (Caroline Bartlett Crane to
Augustus Warren Crane, 18 November 1908, p. 3, Crane Collection).
Later, Caroline wrote of the zest she found in the study of a new
community, and Augustus responded that she was a "doctor of civic
maladies" (Caroline Bartlett Crane to Augustus Warren Crane, 20 Nov
ember 1908, p. 3; and Augustus Warren Crane to Caroline Bartlett
Crane, 23 November 1908, p. 3, Crane Collection).
Crane's relationship with her husband is especially evident
concerning her first state-wide sanitary survey of Kentucky in 1909.
When Augustus first heard about the proposed trip (while Caroline
was out of town on another survey) he uncharacteristically refused
to let Caroline accept the offer.

In a petulant letter he wrote that

he "can't give his consent" to the trip, and if she had already ag
reed, she was to tell them she could not go because of her husband.
He also added that he would be humiliated by public sympathy, since
it was already necessary for him to justify her shorter trips to ot
hers .
He concluded that he feared that she might not seem quite the
same to him again, after this proposed trip, and he had even begun to
question the whole issue of equal suffrage, which he used to favor
(Augustus Warren Crane to Caroline Bartlett Crane, 10 March 1909, pp.
3-4, 1, Crane Collection).
astonishes me."

Caroline responded that "your letter

She placated him and suggested that they discuss the
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issue when she returned home (Caroline Bartlett Crane to Augustus
Warren Crane, 12 March 1909, p. 1, Crane Collection).
Shortly thereafter, Crane was on her way to Kentucky, and Aug
ustus was again singing Caroline's praises.

He writes, "you are mak

ing history and have one of the greatest careers of the time, maybe
ever. . .[I] must not stand in your way" (Augustus Warren Crane to
Caroline Bartlett Crane, 16 May 1909, p. 1, Crane Collection).

Caro

line responds with some of the most euphoric letters of her career.
She writes of the "most tremendous day of my life," and exalts "yes
terday I tasted power as never before in all my life, and it was
sweet too."

She also notes that her husband's last letters were

"filled with passion for me, my cause--our cause" (Caroline Bartlett
Crane to Augustus Warren Crane, 26 May 1909, p. 1; 31 May 1909, pp.
1-2; 1 June 1909, p. 2, Crane Collection).
In one letter, Augustus acknowledged that he was lonely during
her absence, but he acknowledged her splendid work and reputation and
declared Caroline had no rivals in her field.

Their approach to

teamwork is also evident in this letter when Augustus asserts that
Caroline's great reputation, like great wealth was a great responsi
bility, and he concludes, "you have achieved one, I ought to achieve
the other" (Augustus Warren Crane to Caroline Bartlett Crane, 16
March 1910, p. 1, Crane Collection).
Although Caroline eventually became known as a municipal expect
in public health issues, she always acknowledged her husband's con
tribution to her work, at least privately.

She wrote Augustus during
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her sanitary survey in Kentucky, that "yours is the wonderful mind"
and conceded that she received the credit for ideas he gave her
(Caroline Bartlett Crane to Augustus Warren Crane, 12 June 1909, p.
2, Crane Collection).

Clearly both Caroline and her husband encour

aged each other and shared an interest in the career the other.

Au

gustus (a pioneer radiologist) claimed he had done two things well
in his life; married the best woman in the world and taken the best
x-rays (Augustus Warren Crane to Caroline Bartlett Crane, 17 January
1909, p. 4, Crane Collection).

At the end of her successful state

wide survey of Kentucky, Caroline admitted that she was proud of
herself, and acknowledged to Augustus that "with your precious help"
she had made thousands of friends and only a few enemies (Caroline
Bartlett Crane to Augustus Warren Crane, 8 June 1909, p. 1, Crane
Collection).
She also promised never to be gone for such a long period, or
to get mixed up in politics, again (Caroline Bartlett Crane to Augus
tus Warren Crane, 12 June 1909, p . 3, Crane Collection) . While she
was not able to completely keep those promises, she did attempt to
limit her time away from home to two months a year (Bennett 1915, p.
44) .

Indeed, in a letter written to refuse a proposed extensive

sanitary survey of numerous western states and Hawaii, Crane chided
Dr. KacCormack that she could not be gone from home so long; she
maintained that he had obviously failed to note that she was married,
and glad of it (Caroline Bartlett Crane to Ellen Fish, 4 November
1911, p. 1, Crane Collection).
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The Brown Thrush

In an farther attempt to steal some time together from the de
mands of their busy careers (and perhaps to occasionally elude Au
gustus 's mother Who lived with them), Caroline and Augustus Crane
built a private vacation retreat at Gull Lake, a small lake near
their home and medical office in Kalamazoo.

Caroline and Augustus

considered their cottage, "The Brown Thrush," to be their special
refuge from a busy social and professional life.
As a woman who must balance many roles, in a time in which
these roles were still under contention, the retreat to her summer
place must have been crucial to Caroline.

Many busy, professional

women of Caroline's era, spent some time away each year in an attempt
to deal with personal and professional tensions (Alpem, et al.,
1992).

Some shared their leisure with other women, and Caroline was

involved with an extensive network of the prominent women of her day.
But for Caroline, the "Brown Thrush" was a place to escape the world
with her husband.

In one letter, Augustus writes Caroline; "don't

make any unexpected engagements. I have engaged you for all the sum
mer" (Augustus Warren Crane to Caroline Bartlett Crane, 27 May 1911,
p. 1, Crane Collection).

Later, during one of Caroline's endless

attempts to improve federal meat inspection, Augustus laments, "I
love you and wish you were home inspecting me" (Augustus Warren Crane
to Caroline Bartlett Crane, 5 March 1912, p. 3, Crane Collection).
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Progressive Visions and Personal Nightmares

Although, in letters to her husband, Crane was often able to
celebrate the small victories and heady triumphs of their shared
visions for progressive reform, there were also periods of deep des
peration.

If on May 26, 1909, Caroline was acclaiming the most tre

mendous day of her life, by October 22, 1909 she was recounting her
despair over the "most embittering day of [her] life" (Caroline Bart
lett Crane to Augustus Warren Crane, 22 October 1909, p. 1, Crane
Collection).
In her continuing interest to improve meat inspection, Caro
line attempted to reveal what she believed to be collusion between
meat packers and governmental inspectors at the American Public
Health Association (1909) convention.

Not only did the APHA execu

tive committee refuse to examine Crane's documentation of alleged
abuses, but press articles challenged Crane's credibility.

Crane

believed that her mission had failed and her reputation was damaged.
As she was attempting to get her side of the story out to the pub
lic, against in her view, the wishes of some powerful government
officials and meat packing interests, Crane met great resistance.
She felt utterly defeated.
On her despondent train trip back home, in a nervous state of
great emotional distress, Crane experienced hallucinations, visions
and "sudden waves of unconsciousness" in which her lofty public
dreams of a better world turned into private nightmares.
could neither eat nor sleep, prayed and sobbed "help me."

Crane, who
Later, on

R eproduced with permission of the copyright owner. Further reproduction prohibited without permission.

her journey, she wrote of her experience to her husband, but decided
not to mail the letter.

Instead, she gave it to Augustus personally,

when she returned home so as not to unduly distress him concerning
her state of mind (Caroline Bartlett Crane to Augustus Warren Crane,
22 October 1909, pp. 4, 1, Crane Collection).

In her extreme moment

of anguish, Augustus was her life-line, even at long distance.
The spiritual crisis and physical exhaustion passed, and Crane
continued to receive wide praise and renown for her work in Progres
sive reform.

Nevertheless, this incident serves to remind us of the

costs, as well as the victories, experienced by women reformers in
the Progressive Era.

This intense episode illustrates the discre

pancy between the public and the private persona of public figures
and the support network behind the scenes for prominent individuals.
The personal relationship between Crane and her husband help clarify
the reform efforts of women and men, both separately and together,
in the Progressive era.
In private letters to her husband, Caroline shared her exhil
aration at a good press notice or a well received speech.

She also

shared her frustration at political infighting during congressional
hearings, meetings of reform organizations and women's suffrage con
ventions .

Caroline expressed her indignation at the treatment women

received from male spectators during a large suffrage parade in 1913.
An angry Caroline wrote, "I don't think so well as I did of men as a
class.

I am afraid I rather despise them" (Caroline Bartlett Crane

to Augustus Warren Crane, 4 March 1913, p. 3, Crane Collection).
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return, Augustus consoled Caroline regarding what he called the "suffering-yet parade" (Augustus Warren Crane, 5 March 1913, p. 1, Crane
Collection).
While she was occasionally dubious about men as a class, Car
oline's letters to Augustus also indicate an ambivalence in her views
regarding women.

In one letter in which she was distressed over

quarrels and jealousies at the National American Woman's Suffrage
Association convention (1911), Caroline lamented to Augustus that she
was "so disappointed in women--some women.

I certainly am not like

that" (Caroline Bartlett Crane to Augustus Warren Crane, 23 October
1911, p. 1, Crane Collection).
However, she also wrote, after a speech on meat inspection at
another suffrage convention, "[i]f I can get the women stirred up
and I think I can, something will happen."

She goes on to exclaim,

"[t]here are so many big, splendid women.

I am glad I know and love

so many of them" (Caroline Bartlett Crane to Augustus Warren Crane,
5 July 1912, pp. 1-2, Crane Collection).

Augustus writes back to

commiserate with Caroline that the "failure of the federation to
pass a suffrage motion expressed Mrs. Moore's opinion--not that of
the federation" (Augustus Warren Crane to Caroline Bartlett Crane, 7
July 1912, p. 1, Crane Collection).

Clearly the fight for women's

suffrage was not considered to be exclusively a woman's issue, but
was perceived as an important social, political and moral goal by
both Caroline and Augustus.
Caroline often acknowledged the importance of her private
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correspondence for her public career.
ask, do I read your letters?

She wrote, "[s]weetheart, you

I live on them--oh! if I did not have

them, I could not endure the separation" (Caroline Bartlett Crane to
Augustus Warren Crane, 31 October 1910, p. 1, Crane Collection).

In

another letter, Caroline wrote Augustus, "no other wife has ever re
ceived constantly such beautiful and wonderful letters as I receive
from you" (Caroline Bartlett Crane to Augustus Warren Crane, 7 March
1913, p. 1, Crane Collection).

Conclusion

This chapter is not intended to portray Caroline Bartlett Crane
as a weak or ineffectual woman.

Indeed, this was not the case.

Crane's frontstage (Goffman, 1959) persona exemplified her achieve
ments, and she was widely considered to be a gifted orator and high
ly competent expert in her field.

Rather, I hope to illustrate the

emotional dilemmas, moments of doubt, as well as the sources of
strength, behind the public acclaim and success.
Reform efforts, which attempt to challenge government and/or
business interests are difficult enough, without the additional hand
icap of traditional perspectives which devalue or limit women.
Crane's cohort of women reformers attempted and accomplished an in
credible amount, often in collaboration with supportive partners,
both male and female.

Of course, Crane did not always receive her

husband's unconditional support for her work.

Frustration with her

long absences from home and her growing fame sometimes provoked an
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outburst from Augustus.
the country.

During one trip, angry letters flew across

When they finally settled their differences, Caroline

wrote, ”1 know how hard you have had it, but this [trip] has been a
great help for me in many ways, especially to restore my self-confi
dence and make me feel that my career is not ending yet" (p. 3).
Augustus concedes, "As a genius I admire you--as a woman I love and
want you" (Caroline Bartlett Crane to Augustus Warren Crane and Aug
ustus Warren Crane to Caroline Bartlett Crane, 8 August 1913, p. 2,
Crane Collection).
Caroline and her husband's mutual support and encouragement,
although fragile at times, sustained them both in equal measure
throughout their marriage and their individual careers.

Perhaps

their relationship may best be summed up with some final words from
Augustus to Caroline, he writes, "may you wings never be clipped, but
may your flights never be far; for your mate has no wings, but [also]
no weights to hang about your neck" (Augustus Warren Crane to Caro
line Bartlett Crane, 29 October 1911, p. 4, Crane Collection).
When Caroline married, Susan B. Anthony cautioned her that she
may have made a mistake.

She wrote, "I cannot say whether I rejoice

over the act until the time when we can tell whether the marriage
proves to help you in your chosen profession.

..."

(Susan B. An

thony to Caroline Bartlett Crane, 21 January 1897, p. 1, Crane Col
lection).

It is difficult to determine whether Caroline's marriage

enhanced or limited her career in social reform (ironically, it pro
bably did both), but she seemed never to regret her decision to mar
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ry, nor to question her struggle for happiness and success in both
the private and public domains of life.

After a long-distance mar

ital dispute concerning her career was resolved, Crane wrote, "now I
can go back to work feeling that my husband is working with me and
through me, to our common end" (Caroline Bartlett Crane to Augustus
Warren Crane, 24 May 1912, p. 2, Crane Collection).
In the world of Caroline Bartlett Crane, the public and pri
vate were not so much separate spheres, merely different aspects of
the social whole.

Augustus often acknowledged Caroline's public

role and civic acclaim. He claimed, "you are the most useful citizen
in the United States and perhaps in the world.

You have set a re

formation in progress that cannot be stopped" (Augustus Warren Crane
to Caroline Bartlett Crane, 13 May 1912, p. 4, Crane Collection).
Still, he cloaks her public efforts with private motivations as he
states, "you are trying to bring to pass a state of affairs such that
you can set before your husband wholesome steaks and roasts.

It is a

domestic endeavor" (Augustus Warren Crane to Caroline Bartlett Crane,
24 May 1912, p. 2, Crane Collection).
Although Caroline felt that improvements in meat inspection
legislation was one of her most important public health goals, she
was never able to overcome the powerful meat lobby, and in her view
governmental collusion.

She continued to investigate the issue and

speak out about meat inspection reform across the nation.

In 1912,

she testified before a congressional committee in Washington, D.C. ,
and again met much public abuse for her claims.

Caroline was heart
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sick at the public harassment and her inability to find any source
to publish her findings in order to get her message to the public.
Dr. Harvey Wiley, of the Department of Agriculture, defended Crane
in Good Housekeeping magazine (July, 1912), and Caroline eventually
published the "History of Meat Inspection" in a series for Pearson's
Magazine (March, April, May, June, July, 1913).

Despite these suc

cesses, the issue was never resolved to Crane's satisfaction at the
national level.

Epilogue: Or What Does It All Mean Today?

What lessons can we, as we near the end of the 20th century,
learn from the women social reformers who struggled for social change
a century ago?

They were obviously much more optimistic than many

individuals interested in a more just and sustainable world today.
We have, for the most part, lost our innocence.

We now know that

solutions to social problems are even more complex than Progressive
era reformers envisioned.29
Still, a little of their optimism, however misplaced it appears
today, might temper the cynicism and hopelessness with which many
visualize social change in our current era.

Reformers in every per

iod face unique opportunities and constraints, which often function
dialectically in the quest for social reform.

The contemporary age

is no exception, and the efforts of social reformers in the Progres
sive era offer suggestive lessons for a constructive approach to so
cial change today.

Progressive women reformers realized important
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achievements due to their ability to combine idealistic visions with
pragmatic action.

We would do well to emulate their example as we

approach the vast challenges and exciting prospects of the next cen
tury.

Summary

This chapter examines the private side of Progressive era so
cial reform.

Using the archival data of Caroline Bartlett Crane, I

explore the interface between public actions and private interactions
which both facilitate and hinder social reform.

On the basis of let

ters between Crane and her husband, I reconstruct her most intimate
social support network, and evaluate the relationship between her pu
blic and private life.

An examination of the personal, as well as

the public papers, of a woman who was prominent in progressive re
form illustrates both the personal motivations and private inspira
tions behind social activism.

Also, I utilize Crane's experience in

the Progressive era, as a microcosm for current concerns over oppor
tunities and constraints for contemporary social reform.
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CHAPTER V I

CONCLUSION: BEYOND WOMEN LOST AND FOUND

Introduction

A group without a history is a group without an identity.
(Kathryn Kish Sklar, 1992, p. 21)
I have not abandoned sociology: Sociology has abandoned fem
inism. (Anna Yeatman, 1990, p. 294)
Throughout this dissertation, I have argued that while women
were traditionally invisible in the history of the Progressive Era,
they were, in fact, crucial actors in Progressive social reform. The
Progressive period was a time of rapid social, political and eco
nomic transitions when the appropriate roles for women were still
under contention.

The tensions between an impetus for social change

and traditional gender expectations created a dynamic arena and vital
catalyst for social reform in the era.
Crane's efforts to combine personal and professional goals il
lustrate the historical connection between gender, society, socio
logy and social reform.

Further, her career in social reform offers

provocative insights into current debates concerning women and Pro
gressive era social reform in the formation of matemalist welfarestate policies in the United States (Gordon, 1990, 1994; Kerber & De
Hart, 1995; Koven & Michel, 1993; Skocpol, 1992, 1995).
The archival material of Progressive era reformer, Caroline
Bartlett Crane (1858-1935) allows us to recover the life and work of
119
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one formerly well-known, now largely forgotten woman.

From her in

dividual story, we can gain insights into the collective role of wo
men in Progressive reform.

Louise Tilly (1989, p. 458) argues that

a study of the losers (often women and other marginal individuals)
who were forgotten by history can tell as much about a historical
period than the official historical record, as seen through the eyes
of those who were deemed important enough to be recorded for history.

Trends in Sociohistorical Research

Initially, history was recorded from a male perspective. Then,
beginning with Gerda Lerner's pioneering efforts in the 1960’s, fem
inists began to compensate for the previous neglect of women's place
in history with research than helped to recover women in the histor
ical narrative.

It soon became evident that women were important,

if often ignored, actors in social history.

Now, the emphasis in

sociohistorical feminist research has changed yet again from an em
phasis on women exclusively, to one that investigates the relation
ships and interactions between women and men in society (Kerber,
1995).
Linda Kerber (1995) calls for a dialogue between men and wo
men, that still acknowledges silences, but also points the way to a
greater understanding of the social construction of gender.

Kerber

aspires toward a synthesis between a male-centered and a woman based
approach to history in order to better comprehend "how gender serves
to legitimize particular constructions of power and knowledge" (p.
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7).

She contends that "women's history has moved away from the dis

covery of women to an evaluation of social process and institutions"
7).
In keeping with this trend in sociohistorical research, this
dissertation project is not only an attempt to rediscover an impor
tant woman lost from the historical record, but it is also an at
tempt to use Crane's story to investigate power, politics and know
ledge in historical social thought and Progressive reform.

Even

though these highly contested concerns were not traditionally con
sidered to be within the scope of women's interests, women's entry
into the political and social arena in the Progressive era make this
an especially compelling period to study in order to better compre
hend both women's potential for social action and social constraints.

The

Challenge

of

Social

Biography

An examination of the personal and professional papers left by
a unique, yet typical, Progressive Era reformer, such as Caroline
Bartlett Crane, provides an excellent opportunity to view the period
through the eyes of an individual who was actually involved in the
process under study.

Although Crane is only one women, her records

provide an unique opportunity to give progressive women reformers a
voice in which to speak for themselves concerning their motivations,
goals and accomplishments.

This is an important contribution to a

clearer sociohistorical picture of social reform in the Progressive
Era.
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Crane's voice pervades her varied and voluminous archival ma
terial.

To my surprise, I found (along with many biographers of wo

men) that it was impossible not to enter into a dialogue with Caro
line, even though she has long been dead (Alpem, et al., 1992, p.
10).

However, it is difficult enough to feel that you can get in

side someone's head when your are speaking directly with them.

When

you are attempting to transverse time, and interpret the life and
experiences of a woman from another time, the quest is even more
daunting.

Not only is it impossible to ask for direct answers to

gaps and inconsistencies in the archival material, but it is also
necessary to infer a great deal about what Crane's words and ac
tions meant to her in the context of her own time.
To help mitigate these inherent difficulties with historical
social biography, I have made an effort to become as familiar as
possible, with the historical period under study, through an care
ful analysis of secondary sources, in order to place Crane's thoughts
and actions into social perspective (see Chapter II).

It was also

useful to read works written by Crane's contemporaries, as well as
other published records from that period in various newspapers, ma
gazines and other printed accounts.

I also attempt to bracket con

temporary ideology and interpretation, as I examine data from a cen
tury ago.
Skretkowicz (1996) cautions that it is crucial in matters of
interpreting literature, for the researcher to be aware of the in
herent problems in how to read historical texts in order to "arrive
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at the truths of the significances within the messages they contain"
(p. 1)

He notes that "[t]he investigator's nature, and the nature

of the evidence, may not be at one" (p. 1). To compound the problem
of [re]interpretation; the nature of the evidence may not be as evi
dent as it would appear.

Evidence is always open to various inter

pretation, and the researcher, for the sake of clarity, often seeks
to impose arbitrary and artificial categories and labels on the
texts, which would be entirely foreign to the author of the docu
ment.

This caveat is critical in the reading and reinterpretation

of all texts, especially historical documents, and this dissertation
is no exception despite care to be sensitive to this dilemma.

Feminist Critiques of Progressive Era Reformers

Eliminate all persons of unworthy motives and doubtful motives
and curious notions, and leave only for consideration the earn
est, honest-hearted women who simply want to help and mean to
help.
(Caroline Bartlett [Crane], 1896, p. 382)
Social regeneration isn't a medicine entirely for the other
person.
(Caroline Bartlett [Crane], 1896, p. 383)
The matemalist approach to social reform, prevalent in the
period, which valorized motherhood and womenhood, encouraged the
"feminization of politics" in the Progressive era (Gordon, 1990, p.
107). However, many feminists today, critique a matemalist approach
to social reform as one that privileges gender and elides race and
class issues in reform efforts.

They point to ulterior motivations

and unintended consequences of Progressive era welfare-state reforms
based on a matemalist ideology.
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As a noted social reformer in her day, Crane's relationship
with early academic sociologists and with the ladies of the club pro
vides an interesting picture of the heady triumphs and inherent ten
sions for women in progressive social reform efforts.

Crane's work

with club-women also illustrates the potentials, limits and (Im)possibilities for women to cross lines of race and class, and illumi
nates the contested, contradictory and situated nature of social re
form.
While the Black women's club movement shared a middle-class
orientation and many similar goals and beliefs with white club-wo
men, there were also crucial differences which led them to separate
organizations (Giddings, 1985).

Predating the current split in fem

inism along class and race lines by about a century, women in the
Progressive era splintered over issues of racial prejudice, class
privilege, and the priorities of goals and missions in social reform
Then, as now, differences rather than similarities, predominated and
muted the potential for women to work together to further common so
cial goals (Giddings, 1985; Gordon, 1994).
Black women, after being excluded from the club-movement of
their white sisters, formed their own clubs and founded the National
Association of Colored Women (NACW) in 1896 (Giddings, 1985, p. 93).
These clubs were formed not only in reaction to their exclusion by
white women's clubs, but also to fill the particular needs of Black
women, which included race and class issues in addition to questions
of gender and social welfare. Today, these particular concerns would
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exemplify a womanist, rather than a feminist approach to social re
form.
In 1904, Crane formed the Women's Civic Improvement League in
Kalamazoo to help promote civic reform.
groups to form her new organization.

She drew from many existing

One group, in particular, the

Celery City woman's club, is of special interest since this was a
Black women's organization.
this club.

Crane (ca.1909) was very interested in

She noted,

. . . I counted some of the leaders as my friends. I have been
much pleased with the work done by this club in the way of
self-culture and kind offices to needy colored people, and
white people, too. . . . However, I have always wished the
club to take up some line of systematic work for some of the
colored people in Kalamazoo who are not as fortunate as they.
Crane believed that their affiliation with the Women's Civic Improve
ment League would facilitate this goal.
Crane's civic league, in addition to their work in municipal
sanitation,

became involved in charity work, in order to organize

local charity more efficiently (Baker, 1984).

There is always an un

pleasant element of social control in even these informal, unoffi
cial efforts to help the less privileged in society.

However, Muncy

claims that middle-class women have always mediated between classes
(1991, p. 36).
Crane's papers present an ambivalent account of the relation
ship between the middle-class women reformers and their charges.

In

most cases, the intentions were a honorable attempt to uplift those
in need, but elements of noblesse oblige (McCarthy, 1982, 1990)
could also be seen to emerge occasionally.

Crane's exhortation for
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club-women to participate in civic work in a speech entitled, "The
White Women's Burden" (1908a) is telling.

However she also acknow

ledges in this speech that tt[h]ow true is that word of Jane Addams
that the poor and disadvantaged classes did not need to be minister
ed to more than we need to minister to them" (Crane, 1908a).

Association and Alienation in Progressive Reform

While Crane's career exemplifies the matemalist focus on so
cial reform utilized by many women in the Progressive era, her work
also calls this ideology/perspective into question.

Even though she

used the ideal of domesticity to foster social reform, she saw her
self as acting on behalf of humanity in general, not exclusively for
the cause of women and/or children.

While much of women's social

reform in the period focused on women and children, Crane's mission
was much broader.

Throughout her career she attempted to link both

male and female political cultures in social reform (Sklar, 1995b).
Crane also formed a crucial link between reform and profes
sionalism.

Not unlike her academic male mentors in early sociology,

she also attempted to carve out a professional niche for herself as
an expert in scientific municipal sanitation.

She popularized scien

tific knowledge and helped to create a female dominion in progressive
reform as she became a "bridge between the producers/practitioners of
scientific knowledge and the utterly naive laity" (Muncy, 1991, p.

21).
Crane's work with club-women certainly had a white, middle-
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class core, which reflects the segregated nature of the period (Gid
dings, 1985; Gordon, 1994).
lines repeatedly.

Still, her work crossed race and class

The notion of women's inherent responsibility for

their larger social home, the community, provided an ideology for
Crane which helped close gaps created by race and class--to a cer
tain extent.
Crane's association with the Social Gospel movement also set
the stage for her interest in both sociology and scientific social
reform.

The ideology of secular salvation and brotherhood [sic]

encouraged Crane, as well as many of the earliest sociologists, to
embrace issues of concern for the poor and working class (Feffer,
1993).

Crane's earliest reform efforts included the establishment

of an institutional church in Kalamazoo to address the special ma
terial and social needs of workers, both male and female (see Chap
ter III).

Indeed, at the completion of the construction of a much

larger church building needed to provide services to the community
on a seven day a week basis, the church held a banquet to honor, not
the donors who funded the new building, but the workers who actually
constructed the facility!

Crane's philosophy and work represent the

school of "Chicago Pragmatism" which endorsed education, community
and a caring model for social reform (Deegan, 1996a; Feffer, 1993).
The church also provided a room for a group of colored women
to meet, and Crane encouraged interracial contact and equality.

She

wrote letters of protest against the Ku Klux Klan to her local news
paper, and withstood wide community disapproval when she invited a
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mixed race group to her home for lunch following a lecture by Rev.
Celia Parker Woolley, of the Frederick Douglass Settlement in Chi
cago.

This suggests that contemporary feminist censure of Progres

sive women reformers for their latent race and class bias may be va
lid, but overstated, since ambiguity regarding these issues abound
in Crane's life and work.
A sociological examination of Crane's life and career in so
cial reform does not resolve the current theoretical debates concern
ing the relative importance of gender vs. class consciousness in the
formation of the U.S. welfare state.

Ideally, Crane appeared to fa

vor an approach to reform that considered gender to be the most sal
ient factor, however her focus in practice was much broader. Crane's
archival material is an important addition to Skocpol's (1992) call
for further research and scholarship into the gendered nature of the
welfare state.
Skocpol contends that there must be more social analysis on the
intersection of women's civic activities and the shifting political
structures in Progressive era reform (1992, p. 354).
Crane's career in municipal sanitation not only provides a look
at a little known area of reform, but is an excellent concrete exam
ple of Skocpol's notion of "historically grounded and institutional
ly contextualized" research, which will "allow for the possibility
of unintended outcomes and changing configurations of causally rele
vant processes over time" (1992, p. 38).
However, despite a close analysis of Crane's life and work, it
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is not possible to either confirm or deny contemporary critiques of
white, middle-class women reformers in Crane's era.
ahead of, and a product of, her time.

Crane was both

She believed in the potential

good in everyone, while sometimes privileging special qualities in
women.

She fought for social justice and public health in the name

of all humanity, while using a matemalist ideology.

She extolled

women's domestic cultural values, but encouraged women to expand
their domestic space well into the public sphere.
racial justice, while believing
inferior race, genetically.

". . .the African race is a much

..."

Gannett, 18 April, 1927, p. 1).

She strove for

(Caroline Bartlett Crane to May

She battled for the socially dis

advantaged of all sorts from a position of relative privilege.
However, she also self-consciously reflected on race and class
issues, and encouraged the large groups of club women she addressed
to do so as well.

Even more remarkable, a century ago Crane decon

structed the category women for a group of male clergy!
While these inconsistencies and ambiguities frustrate contem
porary scholars, I take Linda Gordon's admonition seriously, and at
tempt to read and

(re)interpret Crane's legacy in social reform with

"foresight as well as hindsight

. . . from the vantage point of par

ticipants who did not already know the outcome" (1990, 29).

Crane

represents a remarkable group of women, who despite their flaws and
limitations, activists of today may disclaim too quickly.
than dismiss themout of hand, and render them
could embrace our

Rather

invisible again, we

heritage, and learn from both their strengths and
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weaknesses, as we attempt to follow their lead and work toward a
more just and healthy society today.

The Process of Recovery

Why is the process of recovery important for contemporary fem
inist scholars in the social sciences (Tilly, 1989, p. 458)?

The

losers in the history of a society, or a professional academic dis
cipline, illustrate potential social, political and intellectual
alternatives that we should consider seriously (Deegan, 1988; Tilly,
1989; Reinharz, 1992; Hill, 1993; McDonald, 1994, 1995).

It is very

easy for the work of forgotten forerunners to disappear, when the
history of a discipline is written either by or from the perspective
of the winners or their disciples in the field (Deegan, 1988).
A feminist intellectual history and heritage is lost if the
history of the discipline of sociology is informed exclusively from
the position of prominent individuals and institutions.

Ann-Louise

Shapiro (1994), in Feminist Revision History, outlines the benefits
of a feminist historical consciousness.

She notes that

feminist theory points simultaneously to the way in which the
exclusion of women has shaped professional practices and to
the effects, within the knowledges of each discipline, of so
cially and historically constructed gender identities. Al
though feminists in the academy have attempted to refocus at
tention on the lives of women and to recover lost stories and
alternative experiences, the goals of feminist theoretical
work are considerable more far reaching. Feminist theories
have called upon scholars to examine the way that knowledge is
constituted: to unpack the processes that select and preserve
evidence, to decenter the narrative, recognizing that the neg
lected or invisible people on the margins have, in fact defin
ed the center; to interrogate the categories of analysis with
in each discipline; to demonstrate the way that gender works
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to legitimize structures of power, (pp. 1-2)
Current theoretical and methodological debates in sociology
would benefit from a closer examination of the early academic socio
logists who have been dismissed or erased from the history of the
discipline (Deegan, 1988).

Also, the intellectual heritage of the

discipline might look quite different if early women social theor
ists, who were not labeled sociologists were given credit for their
contributions to the history of social thought (Deegan, 1988; McDon
ald, 1994, 1995).
Sociologists (Rossi, 1973; Hill, 1995 [1989]; Hoecker-Drysdale,
1992) have documented the fact that Harriet Martineau was the first
woman sociologist, not just the translator of Comte, which until very
recently has been her only claim to fame in sociology.

Michael Hill

(1995 [1989]) argues that Martineau's books Society in America.
(1837) and How To Observe Morals and Manners. (1838) illustrate that
she was both an original social theorist and a innovative methodolo
gist.
Lynn McDonald (1994, 1995) also asserts that women such as
Beatrice Webb, Florence Nightingale, and Harriet Taylor Mill, to
name but a few, must be considered in any comprehensive history of
social thought.

Although their work has traditionally been dis

counted or subsumed under that of their male collaborators, McDon
ald documents their exclusion from the intellectual history of the
social sciences .
Further, she contends that the exclusion of these early so-
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cial thinkers has led to a distortion in contemporary feminist views
of appropriate research methods for feminist investigation. Although
many feminists today argue that qualitative research methods are the
most (or only) appropriate approach to feminist research, McDonald
(1995) and Fitzpatrick, (1990) note that early women social research
ers often used empirical methods in their quest for social knowledge.
Not only do we lose our intellectual heritage with the disappearance
of women in historical social thought, but also a methodological le
gacy has been lost with the wholesale dismissal of women's theoreti
cal and methodological contributions to early social science.

Lessons and Legacy

The Dilemma of "Difference"

A century ago, in 1896, Crane spoke at the Third Biennial of
the General Federation of Women's Clubs.

The theme of the meeting

was "Unity in Diversity," and it is remarkable just how much we still
need to explore that issue today in feminist theory and action.
While a call for a nostalgic return to the unmediated, even naive,
notion of sisterhood promoted by feminists in the early days of the
second wave of the women's movement is unwarranted, still some co
hesion and affinity is necessary to accomplish the feminist goal of
ending women's universal subordination.
Perhaps if we can rediscover and reclaim our feminist heritage,
we will be able to put our current divisions as women into perspec
tive and build on the past to create a better future.

From our his
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torical legacy, perhaps we can begin to understand that common bonds
between women may be stronger and more resilient than the differ
ences which continue to tear us apart.

It is possible that what we

can learn from our elders, sisters and daughters, can weave us to
gether into a fabric which can accommodate both diversity and com
monalities .
However, the fact that the notion of difference, both between
women and men and among women, has been the focus of heated debate
for well over a century suggests that the dilemma will not be any
more easily resolved in the present, than it was in the past.
and her cohort, at various times and for strategic reasons,

Crane
privil

eged, ignored and disdained the idea of differences between the
sexes and within the category called Woman.
The contested nature of our feminist heritage in this matter
suggests that Snitow (1990) may be correct in her ironic assertion
that the "tensions regarding differences in feminist thought are a
dynamic force" which may ultimately connect women in the necessity
to sometimes find common ground (1990, p. 16). While it is uncertain
if this hopeful connection will be made between women in the current
feminist movement, the dilemma of difference certainly has linked
women in feminist contentions across the generations.

The Problem of Praxis

The difficulty of combining social ideology with social action
has been a continuing dilemma for social thinkers and researchers
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throughout the history of the discipline of sociology.

Initially,

the rationale for the development of sociology was the claim that
sociologists would use the new social knowledge they acquired thro
ugh scientific social research for social reform.

As the discipline

became more established, however, a desire for professional status
appeared to be tarnished by a feminization of the field.

Sociolo

gists began to distance themselves from an emphasis on social reform
and encouraged a quest for objective social knowledge as an end it
self (Rosenberg, 1982; Bannister, 1987; Deegan, 1988, Ross, 1991).
Eventually, in the 1960's, after years in which a positivist
focus dominated the discipline, social theorists (many of them fem
inists) began to question the objective, empirical core of sociology.
As an example of the widespread feminist criticism of the positivistic sociology, Liz Stanley & Sue Wise (1983) critique traditional
scientific claims to objectivity, and insist feminist research must
be reflexive.

Stanley (1990) argues that while feminist researchers

should not restrict themselves to any one particular method, they
must be certain to locate the feminist researcher "within the activ
ities of her research as an essential feature of what is 'feminist'
about it" (Stanley, 1990, p. 12).

This will insure that "feminism

is not merely a perspective, a way of seeing; nor even this plus an
epistemology, a way of knowing; it is also an ontology, or a way of
being in the world" (1990, p. 12).

She considers praxis to be an:

indication of a continuing, shared feminist commitment to a
political position in which knowledge is not simply defined
as knowledge what but also as knowledge for. Succinctly the
point is to change the world, not only to study it (1990, p.
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15).
In this, feminist researchers of today are not so innovative, after
all, as they mirror very closely the goals and methods of Caroline
Bartlett Crane, and other women active in Progressive Era reform.
In a manner similar to that of feminist historians in their
original quest to uncover women lost in historical narratives, in
itially, feminist research in sociology sought to expose the malecentered nature of traditional sociological research.

This early

feminist research focused on research by and for women, asked new
questions and looked at the discipline and the social world from
the perspective of women.

Now many feminist researchers contend

that we must include men, as well as women, but still approach re
search from the perspective of women.

As an example of some of the

earliest feminist work in sociological research, Dorothy Smith
(1987a) was one of the first to call for an alternate sociology,
a "sociology from the standpoint of women" which would "create a way
of seeing, from where we actually live, into the powers, processes,
and relations that organize and determine the everyday context of
the seeing" (1987a, p. 9).

Smith contends that since men's stand

point in sociology is depicted as universal, women have been silenc
ed.
However, she states that women who are situated outside of
mainstream sociological discourse, (and the abstract, invisible re
lations of ruling) in sociology have a privileged view because men's
experience of control allows them to believe that the abstract is
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the actual, while women, who actually do the concrete, everyday work
that contributes to the conditions of ruling, have (not unlike Marx's
proletariat standpoint) a better consciousness of the relations of
ruling.

This enables women sociologists a sort of double vision in

which to not only analyze, but also to resist this form of oppres
sion.

This method of grounding theory in the material conditions of

lived experiences is central to much feminist thinking in social re
search .
Feminist standpoint theory (e.g., Hartsock, 1983; Smith, 1987a)
utilizes Marxism to illustrate how the exclusion of women from the
public arena contributes to the organization of knowledge.

Stand

point theorists contend that their accounts of the social world are
less partial and less distorted than male accounts.

However, femin

ist relativism insists that there cannot be a feminist science be
cause they question the possibility of a universal truth, and argue
that feminists standpoint theorists merely attempt to set up a new
female truth in contrast to traditional, malestream truths.
trast, they contend

In con

there are only many subjective experiences, and

all feminist researchers can do is reveal the various different know
ledges they contain (Stanley & Wise, 1983).
Others critique feminist standpoint epistemology for the pre
sumption that women share a common experience, or standpoint, that
can be the base for feminist theory.

As noted in the previous sec

tion on the dilemma of differences, this particular debate has haunt
ed feminist thought for a century, and beyond.

Patricia Hill Col
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lins (1991) argues for a black women's, rather than a black woman's
standpoint.

Although Collins does not privilege a black women's

viewpoint, she argues that as an outsider-within this perspective
can provide a special view of the relationship between dominant and
subordinate groups (p. 11).
The growing recognition that women's experience is not univer
sal and no more authentic than any other has led to a shift in stand
point theory from the materialist theory of Marx to a postmodernism
which advocates partial and multiple perspectives (Grant, 1993, p.
113).

Haraway (1991) provides a bridge between standpoint theory and

postmodernism with her concept of situated knowledges.

She argues

that we can retain subjectivity and reality without resorting to a
universal idea of identity or depending on the notion of a total, ob
jective, universal knowledge: the god-trick.

The idea of multiple

knowledges allows us to retain a reconceptualized subject which is
continuously unfixed and conditional, while we recognize that the
world is real, but evasive.
Sandra Harding (1987) concludes that the tensions in feminist
theories are productive, and acknowledges the fragmented nature of
women's experiences, but she is not willing to concede the postmod
ern perspective that "there can never be a feminist science, socio
logy . . . but only many stories that different women tell about the
different knowledge they have" (p. 188).

She argues that it is pre

mature for women to give up what they have never, had, the opportun
ity to "know and understand the world from the standpoint of their
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experiences for the first time" (p. 189).
However, Harding, despite her emphasis of feminist standpoints,
insists that "feminism 'for women only' is a luxury that female fem
inists cannot afford and never desired.

After all, [she notes] we

want to change the world--not only women" (1993, p. 145).

A century

ago, Crane also argued that women and men must work together in their
common goal toward social reform.

She stated, "I don't believe in

women alone nor in men alone, but in men and women working together"
(ca. 1896).

Current attempts by feminists in sociology and history,

to build a bridge between women-centered vs. male-centered theories,
research and actions bring Crane's aspiration full-circle.

The (Non)Impact of Feminist Thought on Sociology

Smith (1987b) maintains that the women's movement has given
women a sense that their interests should be represented in sociol
ogy, rather than the traditional male-centered focus of the disci
pline.

She states that it is not enough to supplement what has tra

ditionally been left out of sociology.

A sociologist enters a con

ceptually ordered society, and women who are outside and subservient
to this structure develop a "bifurcation of consciousness" between
the abstract nature of sociology and the real world we seek to study,
(1987b,

p.

89).

Women's perspective "discredits sociology's claim to

constitute an objective knowledge independent of the sociologist's
situation" (1987b, p. 91).
Smith argues that sociology cannot avoid being situated, and
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so should begin from the direct experience of the everyday world.
She believes that women's direct experience places her a step back
where she can recognize the world we live in and its failure to ac
count for or even describe its actual features (1987b, p. 95).
In contrast to early efforts in the discipline to eliminate any
trace of feminization from sociology, Smith calls for a new sociology
which privileges rather than punishes a woman's perspective.
Despite high hopes and expansive rhetoric, the impact of femin
ist theories on sociology is open to debate.

In an often cited arti

cle, "The Missing Feminist Revolution in Sociology" (1985), Judith
Stacy & Barrie Thorne contend that in spite of a vast accumulation
of new empirical and theoretical work about women which filled in
the gaps concerning women in sociological knowledge, feminist theory
has made little impact on the central theoretical paradigms in soc
iology.

Feminist theories have been co-opted and ghettoized in soc

iology and the paradigm shift that feminist scholars anticipated has
never materialized.

They argued that feminist theory would help

overcome both the positivist bias and the atheoretical emphasis in
the discipline.

Stacy & Thome (1985) lamented the lack of effect

of feminist thought in sociology because they believe that the inter
disciplinary focus of much feminist work, could provide a model for
sociological frameworks within sociology and across disciplines, and
predicted that a feminist revolution in sociology could have wide
spread impact on social knowledge.
More recently, Stacy (1995) acknowledges some feminist inroads
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into sociology.

Still, she has joined the growing trend in feminism

in which the cultural is supplanting the social (and thus sociology)
as the locus of feminist thought.

She is both cheered and concerned

with the recent feminization of sociology, in which feminist work is
at the very least allowed to coexist in the still predominately positivistic discipline.

However, she worries that growing acceptance

of feminist work in academe, may increase disciplinary boundaries
and undermine interdisciplinary efforts in feminist work.

In an at

tempt to reconnect the link between academe and activism, Stacy warns
of the "challenge of keeping success from spoiling academic feminism"
(1995, p. 325.)

Feminists are also concerned that the "masculinist

hierarchy between theory and practice

is being reproduced

inacademic

feminism" (Maynard & Purvis, 1994, p. 8).
Others also note the ambivalent relationship between feminist
thought and sociology.

Wilson (1993)

believes that feminism and

sociology have, to some extent reenforced each

other.

He

argues,

however, that sociological theory has been little diverted by femin
ist thought because sociology is based on objectivism, while femin
ism embraces subjectivism.
(1993, pp.

He suggests an alliance between the two

343; 353-355).

These current considerations and challenges concerning femin
ist thought and academic connections may be well served by a close
analysis of the disputed relationship between women, power and the
academy a century ago (Rosenberg, 1982; Deegan, 1988; Fitzpatrick,
1990).

Still, picture is unclear, women made gains due to their
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enforced separation from the academic professions and institutions.
However, they also largely lost the opportunity to contribute to
social thought, shape social research, continue their traditional
connection between social thought and action, and ultimately, to
leave a legacy for activist and professional women in the present.
It appears that, while there are dangers of co-optation and/or
ghettozation, woman gained more from their professional, academic
connections than they lost.

On balance, it seems an alliance be

tween academe and activism is in the best interest of women inter
ested in social reform, but the relationship is no less problematic
today than it was a century ago.

Women in Sociology on the Eve of the 21st Century

Anna Yeatman (1990, p. 294) claims "sociology has abandoned
feminism" and argues that resistance in the field is in reaction to
the radical changes that a truly feminist approach to theory in the
discipline would entail.

In contrast, however, Michele Barrett sug

gests that feminism may have abandoned sociology.

She contends that

feminism has turned to culture in the last decade, and so is more at
home in the arts and humanities than in the social sciences.

She

places this move toward culture, over structure, within a larger
shift in feminism.

Barrett states that the "word/things balance has

been shifted away from the social sciences' preoccupations with
things and toward a more cultural sensibility of the salience of
words" (1992, pp. 204-205).

Barrett concludes that
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Post-modernism entails a rejection of the grand projects of
the rationalist Enlightenment, including Marxist as well as
liberal systems of thought. In terms of sociological anal
ysis, post-modernity is a phenomenon of post-industrial cap
italism. . . . But since most sociology owes much to ra
tionalism, sociologists must choose between a sociology of
post-modernity and a post-modern sociology, (p. 206)

Conclusion

Thus, this dissertation project utilizes a feminist gaze to
trace the production, (re)production and legitimation of knowledge
in sociology from the origin of the discipline in the Progressive Era
to the present post-modern moment.

The academic/theoretical debates

described in this project are more than academic for many feminists,
however, as most feminist theorists link their intellectualized id
entities to a practical feminist politics.

Following Marx, for fem

inists the purpose of epistemology is not just to satisfy intellec
tual curiosity, but also to contribute to an emancipatory goal:

the

expansion of democracy in the production of knowledge (Alcoff & Pot
ter, 1993, p. 13).

Ironically, this lofty goal was just as eagerly

sought by women social reformers 100 years ago, as it is today.
Contemporary calls concerning the reconnection between thought
and action, between academe and activism, and between male and fe
male cultures, attempt to restore some the major fissures deliber
ately created in sociology a century ago (Hartman & Messer-Davidow,
1991; Maynard & Purvis, 1994; Sklar, 1995b; Stanton & Stewart, 1995).
There have been great strides in the recovery of women in the history
of social thought.

There has also been an increased comprehension of
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women's exclusion from the professions, their invisibility in the
construction of disciplinary knowledges and structures, and of their
actual contributions to all of these endeavors.
The debate, however, continues.

Heated controversy concerning

a more inclusive perspective on the origins of sociology indicate
that the professional stakes are very high for many individuals con
cerning just who may legitimately be defined as a sociologist, what
counts as social knowledge, how best to gain that knowledge, as well
as, what constitutes the ultimate goal of social research.

Mary Jo

Deegan (1996b) documents this deep resistance within the discipline
to any acknowledgement of a fundamental, and ongoing bias against wo
men in the department of sociology at the University of Chicago.

As

this institution has played a hegemonic role in the development, de
finition and deportment of the discipline of sociology, in general,
it is crucial to an understanding of the larger issue of the struc
tural and ideological production of academic sociology. Deegan (1995)
warns, however, that
sociology is embedded in society: this is a highly problem
atic fact for a discipline that studies society. It creates
an irreducible tension in the profession between being a part
of society and claiming to be outside its rules. One of the
most burdensome and embarrassing challenges to sociological
assertions of disinterest is the incorporation of inequality
within its practice, ideas, networks, and fundamental social
processes. This injustice undermines sociologist's avowal of
objectivity, expertise in interpreting social problems, and
difference from the groups they study. Furthermore, like mem
bers of other groups, sociologists do not want to examine their
biases, patterns of discrimination, and failure to meet their
ideals. Unlike those in other groups, however, sociologists
generate the tools to critique inequality and empower the vic
tims to understand victimization as a social process (1995, p.
322).
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Deegan contends that due to this paradox, "[i]t is almost impossible
to use sociology to discuss sociology as biased, because the concepts
hide the professional practice of sexism" (1995, p. 322).
A careful analysis of the archival material of Caroline Bart
lett Crane, and other individuals on the margins of sociology at a
time in which these boundaries were being negotiated, help define and
explicate those at the center.

A more inclusive examination of the

discipline expedites a clarification of the exclusions.
shout!

Silences

Roads not taken map the terrain of the era, and suggest al

ternative routes to the present, even for the present.

Ironically,

snapshots of sociology at the turn of the last century, may help
clarify conflicting images of the discipline in the fast-paced, hightech multi-media world of virtual reality at the end of the 20th
century.

Summary

This chapter concludes an examination of the relationship be
tween women, the history of sociology and social movements in the
Progressive Era.

I discuss the challenge of social biography.

I

address the sociohistorical implications of the recovery of lost wo
men, and revisit recent feminist critiques of Progressive women re
formers regarding their motivations and the intended/unintended con
sequences of their action.

I place current feminist debates into

historical perspective and suggest what legacy we may claim today
from an examination of women in Progressive era reform.
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ENDNOTES

*On a different note, Marianne Hirsh & Evelyn Fox Keller (1990,
p. ) maintain that a decade ago they felt part of a vanguard movement
which could change the world, but there was no category called fem
inist theory just feminists doing theory--now, after a decade of
struggle and conflict the feminist illusion of sisterhood has given
way to fractured discourses.

From the beginning feminist theorists

found that not only were there major conflicts, but these differ
ences had the potential of disrupting any collective effort of gender
analysis.

Hirsh & Keller argue that the oppositions may derive from

the very dichotomous structures feminist theory sought to dismantle
and question what feminism means and whether feminism has an epistemological core (1990, pp. 2-3).
2Donna Haraway (1990) also argues against those still seeking
some grand theory of women's oppression.

She insists that there is

no drive in cyborgs to produce total theory, but there is an intimate
experience of boundaries, their construction and deconstruction. Har
away contends that cyborg imagery can suggest a way out of the maze
of dualisms, which are systemic to the logics and practices of dom
ination, and lead to the "utopian dream of the hope for a monstrous
world without gender" (1990, pp. 223;219).
^Harding prefers to think in terms of methodological features,
rather than a feminist method, and notes three distinctive features
of feminist research; 1.) in contrast to traditional androcentric,
145
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objective social science, feminist research begins from the per
spective of women's experiences, which 2.) leads to research design
ed for women, and 3.) insists that the researcher be on the same
level as the subject (1987, p. 1).
4In contrast to Blanche Wiesen Cook's (1991) assertions, how
ever, she stresses the importance of institutional records, over
personal papers, as central to the examination of women and power in
the reform era.
sFor more extensive biographical description of Caroline Bart
lett Crane, see Bennett, 1915; Brown, 1972; Rickard, 1994.
6Some of the varied social movements of the time include;
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

The
The
The
The
The
The
The
The
The
The
The
The
The
The
The
The
The
The
The
The

Women's Club Movement
Temperance Movement
Movement for Women in Higher Education
Home Economics Movement
Settlement House Movement
Public Health Movement
Labor Reform Movement
Scientific Motherhood Movement
Movement to shelter and educate Working Women
Suffrage Movement
International Peace Movement
Social Purity Movement
City Beautiful Movement
Birth Control Movement
Movement for Dress Reform
Municipal Reform Movement
Housing Reform Movement
Penal Reform Movement
Grange Movement
Play Movement

7See Faulkner, 1931; Link, 1954; Mowry, 1958; Wiebe, 1967; Mann,
1975; Link & McCormick, 1983 for analysis of the Progressive period.
®Although the initial leaders established and shaped the disci
pline, the earliest years in the development of the field of socio
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logy have generally been overshadowed by the prestige and repute of
the Chicago school typically dated from about 1920 (see Deegan, 1988;
Bulmer, 1984).
9See May, 1949; Hopkins, 1982 [1940]; and Gorrell, 1988 for an
overview of the social gospel movement.
10Although traditional accounts of the social gospel movement
tend to ignore the activities of women, one notable exception is
Curtis (1991).
11Edwin Sutherland, the father of white-collar crime, first be
came involved with sociology at the University of Chicago through
extension classes and did his thesis under Henderson (Bannister,
1987, p. 57).
12Crane's class notes for courses at the University of Chicago
are contained in the Crane Collection, Western Michigan University
Archives and Regional History Collection.
13In this view, Crane echoes the vision of Black women reform
ers in the Progressive era, but because of the segregated nature of
progressive reform, the reform efforts of White and Black women sel
dom informed each other.

This lacuna was not only detrimental to

each group of women's individual endeavors, but to progressive reform
as a whole (Giddings, 1985).
1*The third class, Charles the Great, taught by Professor Ter
ry, was an entirely historical analysis of the role of the church in
the rise of the state beginning in the Middle Ages.
15She was also, of course, in contact with Jane Addams, Flor-
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ence Kelley, Anna Howard Shaw, Susan B. Anthony and other prominent
women in a women's network of social reform activities.
16Crane attended and participated in the Chicago World's Fair
in 1893.
17In one exception to the rule, Crane's work in municipal san
itation is featured by Suellen M. Hoy, in Melosi, 1980.

See, also,

Hoy (1995).
18See Kerber, 1988, for a comprehensive review of the concept
of separate spheres in feminist scholarship.
19See Blair, 1980, for an analysis of Domestic Feminism and the
women's club movement in the Progressive era.
20The water supply, sewage disposal, police and fire protec
tion, food supply, charities, school and recreation were examined.
21The fact that, in retrospect, the temperance movement was
considered to be more conservative and the suffrage movement more
radical indicates the difficulty in judging the ideology of women
reformers in the period by standard left-right distinctions today.
22Gilman, wrote in her diary on May 4, 1897, "Caroline Bart
lett Crane here--also other ladies.

Mrs. Crane is lovely--a fine

woman--minister of The People's Church at Kalamazoo.

Go to Confer

ence in the evening & hear her" (Knight (Ed.), 1994, p. 673).

On

June 1, 1897, Gilman continues in her diary, "12:15 to Kalamazoo. .
. I speak [at The People's Church] on 'Duties, Domestic & Other.'
Pretty good. Enthusiastic reception.
tlett Crane.

Spend night with Caroline Bar

Like Dr. Crane [Caroline's husband]" (Knight (Ed.),
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1994, pp. 676-677).
^Blair (1980) contends that while traditional textbooks
create the impression that Sinclair was solely responsible for pas
sage of the Pure Food and Drug Law, in reality these issues were
promoted by thousands of active club-women anxious to change the
world (p. 102).

Crane's work is but one example that confirms this

assertion.
2*Wright (1980) called the period between 1890-1910 the goldenage of public health and noted that in this era cleanliness had b e 
come a media event (pp. 117, 121).
25Much of her survey work was done during the same years in
which the well known Pittsburgh Survey (1909-1914) was being con
ducted (see Faris, 1976, pp. 7-8; Bulmer, 1984, pp. 66-67; Cohen,
1991, pp. 245-268).
26Steven Diner notes that Addams and Sophonisba Breckinridge
also utilized club-women, and made them a major force in social re
form in Chicago (1980, p. 63).
27However, the personal lifestyles and intimate relationships
of women reformers, which are thought to either foster or constrain
their reform efforts, have long been an area of interest for scho
lars.

See e.g. Banner, 1980; Cook, 1991; Davis, 1973; Deegan, 1996a;

Farrell, 1967; Sklar, 1985, 1995a; Smith-Rosenberg, 1975.
28For a sage illustration of this paradoxical dilemma in bio
graphy and autobiography see Carol Schield's (1995), The Stone Dia
ries .
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^Suffrage for women, despite the expectations of many, did
not solve all other social injustice in the world, and many of the
issues faced by progressive era reformers still trouble those inter
ested in social reform today (Sherr, 1995).

Caroline did not share

the optimistic view that the vote for women would solve all the so
cial problems in society.

Still, she would probably be amazed that

we continue to struggle with many of the same consumer, environ
mental and social concerns she battled during her lifetime.
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Feminist Theories/Methods and Sociology

Feminist theorists contend that theory is the basis of soc
iology and argue that a feminist sociology is for (and by) women,
not just about women (Abbott & Wallace, 190, pp. 10-11).

They cri

tique malestream sociology for being both sex-blind and sexist. They
claim that sociology has ignored, distorted or marginalized women,
and further, this is a result of systematic biases and inadequacies
in male centered theories, not just the omission of women from sam
ples.

Male theories do not ask questions or do research in areas of

concern to women, and when women are included in samples, they are
viewed from a position that perceives males as the norm.

Sociolog

ical theories have often taken for granted, rather than challenged
biased views of women (Abbott & Wallace, 1990, p. 202).

Therefore,

theory and research in sociology cannot just add women and stir,
but must ground knowledge in women's experience (Smith, 1979; 1987a).
There is a vigorous debate in sociology and feminist thinking
about methods:
flexive.

qualitative vs. quantitative and objective vs. re

Feminist research methods began as a critique of existing

methodology, and were usually (a) defined by a focus of some in re
search done by feminists for women; (b) concerned with a perceive
distinction between male quantitative methods and qualitative female
methods; and (c) overtly political with the goal to change lives.
Feminist research seeks to move away from a positivistic sociology,
and toward research that involves the liberation of women.

Feminist

research seeks research strategies that incorporate women rather than
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treat the subjects of research as objects used by the researcher.
Although there is beginning to be a backlash from feminist research
ers involved in quantitative research, many feminists argue that
feminist research must use qualitative methods so the voice of the
subjects can be heard.

They believe that it is crucial to view the

world from the perspective of the subject, and reject the view that
the researcher must be objective (Stanley & Wise, 1983; Cook &
Fonow, 1986).

They insist that it is essential to be reflexive, and

maintain that involvement between the subject and the subject and
the researcher is both necessary and unavoidable.

Of course, femin

ists are not alone in seeking a more subjective sociology. There have
long been other voices in sociology calling for a more reflexive
approach to research, in contrast to the predominant focus on posi
tivism in the field.
However, feminist research faces challenges both within the
feminist community and in the larger scientific field.

One of the

most important critiques is that it is seen as subjective, and there
fore of no scientific value.

Harding (1987) asks whether politicized

inquiry in the subjective feminist mode can produce a more complete
and less distorted research result than positivistic research.

This

question reflects widespread debate over the merits of objective vs.
subjective research.

The arguments over the validity of a reflexive

feminist approach to research continue.

However, there is an in

creasing call for a greater acceptance of quantitative, as well
qualitative methods in feminist research (e.g., McDonald, 1995;
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Methods

The W.M.U. "Archive" has arranged the Crane papers in the
following manner:
1.

Papers written between 1843-1935

2.

1000 items and 1500 letters

3.

Correspondence concerning various interests:

sermon and

church materials; sanitary survey; meat inspection bill;
civic improvement league; suffrage materials; and prison
reform
4.

Material on "Everyman's House"

5.

Manuscript, The Life of Caroline Kleinstueck

6.

Speeches and manuscripts

7.

Travel journals

8.

Sociology notebooks--University of Chicago

9.

Scrapbooks and clippings (People's Church)

10.

Business papers for Women's Committee of Council of Na
tional Defense, 1917-1920

11.

Private correspondence between Caroline and Augustus
Crane from 1899 to 1935

Researchers are permitted full access to these materials.

Moreover,

the Archive staff are expert in the documentation and use of these
and related materials.
The Crane papers are, in actuality, a small, non-representative
sample of materials from that era.

They have survived for a variety

of idiosyncratic reasons, but primarily because Crane, along with
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ocher progressive women reformers, was conscious of the fact: Chat wo
men of her generation were important social actors.

The fact that

she was a well known public figure, both at the local, and to a les
ser extent, the national level, also encouraged the collection and
preservation of her personal and public papers.
I propose to read the entire set of files.

The collection is

composed of 56 boxes, and each box has been sorted into files which
have been divided by subject, labeled and listed in an extensive,
concise inventory.

There are also glass slides and unprocessed pho

tographs .
My method will be a qualitative content analysis.

Content an

alysis, an unobtrusive or nonreactive research method, is generally
thought to consist of an examination and coding of documents in order
to count the frequency of certain words or other manifest content in
the materials (Babbie, 1986).

Historical, comparative content anal

ysis, on the other hand, is a qualitative approach to data col
lection.

Documents are studied, not primarily to be coded, enumer

ated and recorded, but in order to understand individuals and society
through the documents.

Thomas and Znaniecki's (1927) The Polish

Peasant. is a classic account using a qualitative content analysis of
letters.

While this method of interpretation may be critiqued as

subjective, many feminist researchers contend that this mode of in
terpretation makes the research more meaningful.
Further, Berg (1989) argues that research is not done merely
to acquire information, but to answer larger social questions re-
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garding individuals in their social setting.

A qualitative approach

attempts to determine how individuals interact with society, and how
they interpret their social world.

He notes that

qualitative procedures are useful because they provide a means
of accessing unquantifiable facts about the actual people re
searchers observe and talk to, or people represented by their
personal traces (such as letters, photographs, newspaper ac
counts, diaries, and so on). As a result, qualitative tech
niques allow the researchers to share in the understandings
and perceptions of others and to explore how people structure
and give meaning to their daily lives. Researchers using qual
itative techniques examine how people learn about and make
sense of themselves and others,
(p. 6)
According to Schwartz and Jacobs (1979), a nomothetic approach
to case studies asserts that it is impossible to generalize from sin
gle cases, while an idiographic approach
contends that it is scientifically valid and methodologically
correct to study the behavior of a human being and to perceive
her not only as a representative of a group, but also as an
independent totality from whom generalizations may be drawn.
(p. 69)
Since the purpose is understanding, not quantifying or classifying
patterns, the case study approach is best from this view because it
is possible to study a single individual at a personal level.
There has long been resistance on the part of sociologists

to

the study of individual (rather than collective) lives. Yet this
view is now changing.

Feminists and others, disenchanted with uni

versal meta-theory, are leading the effort to reintegrate the indi
vidual into social theory.

It is now recognized that individual

lives "illustrate the general with the particular and make more
vivid the workings of social structures" (Evans, 1993, pp. 6-7).
Berg (1989, pp. 96-98) states "that a wide range of knowledge
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can be acquired by the use of archival records."

Diaries, j oumals

and letters are an important, and under-utilized source in social
research, by which to observe the intimate details of an individual'
social life.

He warns, however, that ”triangulation is necessary,

because although archival data may be very useful for certain re
search questions, it must be used with caution" (pp. 96-98).
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